Date of overdue reminder : 10of4
13 September 2015

e Call us on 0345 303 3010
Monday to Friday 8.00am until 7.00pm and

Saturday 8.00am until 2.00pm

Your account number 01311839 2560
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Your bill is overdue

For electricity and gas at 30 Helston Drive Nottingham NGS8 6|N
For a summary of what you owe from the bill on 23 August 2015, please turn over the page.

Please pay £169.09 immediately

The quickest way to pay is by debit or credit card, call us on 0345 052 0000 or go to
eonenergy.com

Turn over the page for a full list of ways you can pay.
If you don't pay your bill in full now, we may charge you a debt collection fee later on.
Problems paying? Please call us on 0345 303 3010 and we'll talk through your options.

If you've paid your bill in the last seven days please ignore this reminder.
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Your account summary for
3rd Oct 2014 to 2nd Oct 2015

Account name MR ALBERT IGBINEDION
Account number: X08863527 SAVING  Statement number: 01/2015
BIC: ABBYGB2LXXX IBAN: GB27 ABBY SAVI NGX0 8863 52

Balance brought forward from previous Statement £3.66
Total money in: £0.00
Total money out: £0.00
Your balance at close of business 2nd Oct 2015 £3.66
Interest and refunds paid this period

Date Why we are paying you Amount
2nd Sep  Interest on your credit balance £0.00

Your current interest rate is 0.10% annual gross
(variable).
Rate correct as at 2 October 2015

Balance tiers
£1+

Gross/AER (variable)
0.10%

Net/AER (variable)
0.08%

The gross rate is the interest rate we pay before income tax is taken off.

The net rate is the interest rate we pay after deduction of income tax at the rate specified
by law (currently 20%)

AER stands for Annual Equivalent Rate and shows what the interest rate would be if we
paid interest and added it to your account each year
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INSTANT SAVER STATEMENT

DA<

Telephone Banking, enquiries phone
0800 587 3344
Monday to Saturday, 8am to 9pm

Hard of hearing customers can call us by
using the text phone number below
18001 0800 9 123 123

Monday to Saturday, 8am to 9pm

Online Banking service and information
available at www santander co uk

Santander, 9 Nelson Street, Bradford, West
Yorkshire, BD1 5AN.

Online and Mobile Banking
ID 3063013444 A IGBINEDION

News and information

Tax changes for 2015/2016

From 6 April 2015 you can get your interest paid
gross if your income for the tax year is £15,600 or
less

Even if your total income is higher than £15,600,
you may still be able to get back some of the tax
you've paid on your interest

For more information and to check if you're eligible
to register for gross interest go to
gov.uk/taxfreesavings

If you're eligible, registering for gross interest is
easy. Simply visit your local branch, call 0800 587
3344 or log on te Online Banking — you can
manage this under the ‘My Details & Settings’ tab

The above applies to you if you are a UK resident
for tax purposes

Completing a tax return

The Account Summary makes it simple to
complete a tax return. It details the interest paid
and tax deducted for your personal savings and
current accounts

Your Account Summary for the tax year 6 April
2014 to 5 April 2015 is available to view and print
in Online Banking, simply select ‘e-Documents’
from the left-hand menu of the ‘My Accounts &
Transactions’ tab

Paper copies of your Account Summary can be
requested in branch or by telephone on
0800 587 3344

Financial Services Compensation Scheme

=

Please find enclosed the FSCS Information Sheet
and Exclusions List Applies to the UK
(Information correct as at 1

only

September 2015)
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