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[bookmark: _Toc285527625][bookmark: _Toc267404069][bookmark: _Toc330996904]1	Document Overview
[bookmark: _Toc285527626][bookmark: _Toc267404070][bookmark: _Toc330996905]1.1	Document Purpose
[bookmark: _Toc267404071]The purpose of this document is to define a set of test scenarios and procedures that will form the basis for the Unit tests to be used as part of the Exchange Server 2010 Installation Testing.  
[bookmark: _Toc285527627][bookmark: _Toc330996906]1.2	Key Assumptions
The following assumptions have been made in preparation of this document:
· The Testing is to be done in isolation on a vanilla build of Exchange and AD.
· There will be an ability to connect to the internet for some of the tests.
[bookmark: _Toc285527628][bookmark: _Toc267404072][bookmark: _Toc330996907]1.3	Out of Scope
The following items are considered to be out of scope:
· Stress and performance testing.
· Testing against the current infrastructure directly or emulated. 
[bookmark: _Toc285527629][bookmark: _Toc267404073][bookmark: _Toc330996908]1.4	Reference Documents
· Exchange Server 2010 Installation document.
· [bookmark: _Toc285527630]Exchange Server 2010 Test Environment – Detailed Design
[bookmark: _Toc330996909]1.5	Test Environment
The messaging test lab environments will be required to undertake the test scenarios detailed in this document.  All of the components will be available in the Messaging Test Lab, however testing will also be undertaken in production environments throughout the project lifecycle and as part of User Acceptance Testing.


[bookmark: _Toc330996910]2.0	Microsoft Threat Management Gateway
Microsoft’s Threat Management Gateway (TMG) 2010 is a remote access solution providing businesses with the ability to securely offer remote services to mobile workers on both managed and unmanaged devices.  

High availability can be achieved through the use of arrays.  Multiple TMG’s can reside inside an array (they must be able to route between each other) with one TMG designated as the manager of the array.  All configurations is undertaken on this single box and then replicated around the remaining array members.  Network Load Balancing (NLB) can be utilized to provide high availability and failover however if the array is cross-site, this may not be possible due to network constraints. NLB is provided by the Riverbed Stingrays.

For the purpose of the Messaging System Project, the Threat Management Gateway is to be implemented for publishing of the following Exchange 2010 remote services:

· Outlook Web App
· Outlook Anywhere
· Exchange ActiveSync
These services are currently provided by Celestix Internet Security and Acceleration (ISA) 2006 servers for Exchange.


[bookmark: _Toc330996911]3.0	Proof of Concept User and Component Setup
[bookmark: _Toc330996912]3.1	User setup
Refer to the Exchange Server 2010 Test Environment – Detailed Design document for the user setup.

[bookmark: _Toc330996913]3.2	Component Setup
Refer to the Exchange Server 2010 Test Environment – Detailed Design document for the component setup.


[bookmark: _Toc330996914]4.0	Exchange 2010 Test Scenarios
The following scenarios will be used for Exchange 2010 remote publishing testing through the implementation of the Threat Management Gateway.  These tests will cover the following remote services:

· Outlook Web App
· Outlook Anywhere
· Exchange ActiveSync

Each scenario will be mapped against a Test ID that will describe the process and environment required to run the tests.   
4.1 [bookmark: _Toc330996915]Exchange 2010 Test Scenarios

[bookmark: _Toc274292570][bookmark: _Toc330996916]4.1.1	Exchange 2010 Migration Outlook Anywhere Test Scenarios
	Test ID
	Description

	2010-TMG-OA-001
	Test user can launch outlook and connect to their mailbox when connected to the internet.

	2010-TMG-OA-002
	Test user can send messages to an existing 2003 mailbox

	2010-TMG-OA-003
	Test user can receive messages from an existing 2003 mailbox

	2010-TMG-OA-004
	Test user can send messages to an existing 2010 mailbox

	2010-TMG-OA-005
	Test user can receive messages from an existing 2010 mailbox

	2010-TMG-OA-006
	Test user can send email outbound to an internet mail address

	2010-TMG-OA-007
	Test users can receive email from an internet mail address

	2010-TMG-OA-008
	Test user can add and open a shared resource mailbox

	2010-TMG-OA-009
	Test user can configure Out of Office (for internal and external)

	2010-TMG-OA-010
	Test user receives Out of Office notification from inside the organization

	2010-TMG-OA-011
	Test user receives Out of Office notification from outside the organization

	2010-TMG-OA-012
	Test user can request delivery and read receipts for an Exchange 2010 user

	2010-TMG-OA-013
	Test user can receive delivery and read receipts from an Exchange 2010 mailbox

	2010-TMG-OA-014
	Test MailTips by sending to an email to an Exchange 2010 user with Out of Office turned on.

	2010-TMG-OA-015
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2003 mailbox

	2010-TMG-OA-016
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2010 mailbox

	2010-TMG-OA-017
	Test user cannot access Outlook Anywhere using a non-domain joined machine

	
	

	
	



4.1.2 [bookmark: _Toc274292571][bookmark: _Toc330996917]Exchange 2010 Migration ActiveSync Test Scenarios
	Test ID
	Description

	2010-TMG-AS-001
	Test user can access their mailbox and open an existing message

	2010-TMG-AS-002
	Test user can send an email to an existing 2003 mailbox

	2010-TMG-AS-003
	Test user can receive an email from an existing 2003 mailbox

	2010-TMG-AS-004
	Test user can send an email to an existing 2010 mailbox

	2010-TMG-AS-005
	Test user can receive an email from an existing 2010 mailbox

	2010-TMG-AS-006
	Test user can send email outbound to an internet mail address

	2010-TMG-AS-007
	Test users can receive email from an internet mail address

	2010-TMG-AS-008
	Test user can create a calendar appointment with an Exchange 2003 user

	2010-TMG-AS-009
	Test user can create a calendar appointment with an Exchange 2010 user

	2010-TMG-AS-010
	Test user can accept a calendar appointment from an Exchange 2003 user

	2010-TMG-AS-011
	Test user can accept a calendar appointment from an Exchange 2010 user

	2010-TMG-AS-012
	Test that hands free is available only for Bluetooth connections.

	2010-TMG-AS-013
	Test that file transfer is blocked via Bluetooth

	2010-TMG-AS-014
	Check that personal email cannot be configured on the device

	2010-TMG-AS-015
	Check that synchronization via Infrared, Bluetooth or cable is blocked

	2010-TMG-AS-016
	Test that internet tethering is blocked

	2010-TMG-AS-017
	Test to ensure that Remote Desktop capabilities are blocked

	2010-TMG-AS-018
	Test to ensure that simple passwords are disallowed

	2010-TMG-AS-019
	Test to check that text messaging is blocked

	2010-TMG-AS-020
	Test the device can connect to a wireless network

	2010-TMG-AS-021
	Test to ensure attachments can be opened from an email

	2010-TMG-AS-022
	Test to check that AS cannot be established on a non-encrypted device

	2010-TMG-AS-023
	Test remote wipe when incorrect passwords exceed the failed attempts threshold (10)

	2010-TMG-AS-024
	Test inactivity time device lock period (15 minutes)

	2010-TMG-AS-025
	Test password recovery mechanism

	2010-TMG-AS-026
	Test storage cards are encrypted

	
	

	
	



4.1.3 [bookmark: _Toc274292572][bookmark: _Toc330996918]Exchange 2010 Migration Outlook Web App Test Scenarios
	Test ID
	Description

	2010-TMG-OWA-001
	Test user can open an existing message

	2010-TMG-OWA-002
	Test user can send messages to an existing 2003 mailbox

	2010-TMG-OWA-003
	Test user can reply to messages from an existing 2003 mailbox

	2010-TMG-OWA-004
	Test user can send messages to an existing 2010 mailbox

	2010-TMG-OWA-005
	Test user can receive messages from an existing 2010 mailbox

	2010-TMG-OWA-006
	Test user can send email outbound to an internet mail address

	2010-TMG-OWA-007
	Test user can receive email from an internet mail address

	2010-TMG-OWA-008
	Test user can upload an attachment to an email whilst antivirus and firewall are up-to-date and running

	2010-TMG-OWA-009
	Test user can download an attachment to an email whilst antivirus and firewall are up-to-date and running

	2010-TMG-OWA-010
	Test user cannot upload an attachment when either the firewall or antivirus are switched off

	2010-TMG-OWA-011
	Test user cannot download an attachment when either the firewall or antivirus are switched off

	2010-TMG-OWA-012
	Test user can configure Out of Office (for internal and external)

	2010-TMG-OWA-013
	Test user receives Out of Office notification from inside the organization

	2010-TMG-OWA-014
	Test user receives Out of Office notification from outside the organization

	2010-TMG-OWA-015
	Test Ex2003 user can receive delivery and read receipts from an Exchange 2010 user logged into OWA

	2010-TMG-OWA-016
	Test Ex2010 user can receive delivery and read receipts from an Exchange 2010 user logged into OWA

	2010-TMG-OWA-017
	Test MailTips by sending to an email to an Exchange 2010 user with Out of Office turned on.

	2010-TMG-OWA-018
	Test recovering a deleted item that has been removed from the Deleted Items folder

	2010-TMG-OWA-019
	Test the session timeout value of 15 minutes is displayed

	2010-TMG-OWA-020
	Test user is logged off after 60 minutes max session limit reached

	2010-TMG-OWA-021
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2003 mailbox

	2010-TMG-OWA-022
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2010 mailbox

	2010-TMG-OWA-023
	Test user can open a calendar of an Exchange 2003 mailbox

	2010-TMG-OWA-024
	Test user can open a calendar of an Exchange 2010 mailbox





5.0 [bookmark: _Toc330996919][bookmark: _Toc274292578]Exchange 2010 Test Procedures
[bookmark: _Toc330996920]5.1	Exchange 2010 Migration Outlook Anywhere Test Procedures

	Scenario ID:
	2010-UAG-OA-001

	Procedure Description:
	Test user can launch outlook and connect to their mailbox when connected to the internet.

	Prerequisites:
	

	Step
	Actions

	1.
	Connect to Internet externally from the company LAN

	2.
	Launch Outlook / Entourage

	3.
	

	4.
	

	5.
	

	Expected Result
	Outlook should connect and download any new mail. It will also say connected to Microsoft Exchange in the bottom right had corner.

	Actual Result
	





	
Scenario ID:
	2010-UAG-OA-002

	Procedure Description:
	Test user can send messages to an existing 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Outlook 2010, 2007 or Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook / Entourage and compose a new message to another user in Exchange 2003 (User B).  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	
Scenario ID:
	2010-UAG-OA-003

	Procedure Description:
	Test user can receive messages from an existing 2003 mailbox

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007 or Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook / Entourage and navigate to the Inbox

	3.
	Check for a message from user B

	4.
	Open the message and confirm the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	





	
Scenario ID:
	2010-UAG-OA-004

	Procedure Description:
	Test user can send messages to an existing 2010 mailbox

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007 or Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook and compose a new message to another user C.  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	
Scenario ID:
	2010-UAG-OA-005

	Procedure Description:
	Test user can receive messages from an existing 2010 mailbox

	Prerequisites:
	· User C with an Exchange 2010 mailbox
· Outlook 2010, 2007 or Outlook 2011 for MAC installed and configured with user profile C

	Step
	Actions

	1.
	Log on to a client as user C

	2.
	Open Outlook and navigate to the Inbox

	3.
	Check for a message from user A

	4.
	Open the message and confirm the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	





	
Scenario ID:
	2010-UAG-OA-006

	Procedure Description:
	Test users can send email outbound to an internet mail address

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007 or Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook and compose a new message to an external contact (not a aemedia-data.com address).  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	
Scenario ID:
	2010-UAG-OA-007

	Procedure Description:
	Test users can receive email from an internet mail address

	Prerequisites:
	· Test user logged into an external (internet based) email account

	Step
	Actions

	1.
	Log on to an internet based email client (i.e. Hotmail)

	2.
	Navigate to Inbox.

	3.
	Check that the message has been received from aemedia-data.com address

	4.
	Open message and check that the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	




	
Scenario ID:
	2010-UAG-OA-008

	Procedure Description:
	Test user can add and open a shared resource mailbox

	Prerequisites:
	· Test user with Ex2010 mailbox
· Outlook 2010, 2007 or Outlook 2011 for MAC profile configured

	Step
	Actions

	1.
	Log in as user A on machine 1 and open Outlook

	2.
	Configure the profile to open an additional mailbox

	3.
	Go to Inbox and expand the additional mailbox

	4.
	

	5.
	

	Expected Result
	User has access to the shared resource mailbox

	Actual Result
	





	
Scenario ID:
	2010-UAG-OA-009

	Procedure Description:
	Test user can configure Out of Office (for internal and external)

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007 or Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Create an Automatic Reply rule

	3.
	

	4.
	

	5.
	

	Expected Result
	Automatic Replies is displayed in the bottom right hand corner of Outlook.

	Actual Result
	





	
Scenario ID:
	2010-UAG-OA-010

	Procedure Description:
	Test user receives Out of Office notification from inside the organization

	Prerequisites:
	· User C with an Exchange 2010 mailbox
· Outlook 2010, 2007 or Outlook 2011 for MAC installed and configured with user profile C

	Step
	Actions

	1.
	Log in as user C and open Outlook

	2.
	Send a test message to user A

	3.
	Out of Office Message is received.

	4.
	

	5.
	

	Expected Result
	User received Out of Office message

	Actual Result
	






	
Scenario ID:
	2010-UAG-OA-011

	Procedure Description:
	Test user receives Out of Office notification from outside the organization

	Prerequisites:
	· Test user logged into an external (internet based) email account

	Step
	Actions

	1.
	Log into an external email account

	2.
	Send a test message to user A

	3.
	Out of Office Message received

	4.
	

	5.
	

	Expected Result
	User received Out of Office message

	Actual Result
	






	
Scenario ID:
	2010-UAG-OA-012

	Procedure Description:
	Test 2003 user can receive delivery and read receipts from an Exchange 2010 mailbox

	Prerequisites:
	· User B with an Exchange 2003 mailbox and an outlook profile configured in Outlook 2007
· User A with an Exchange 2010 mailbox and an outlook profile configured in Outlook 2010

	Step
	Actions

	1.
	Log in as user B and open Outlook

	2.
	Send a test message to user A and add delivery and read receipt.

	3.
	Log in as user A and open Outlook

	4.
	Open the message from user B.  Click Yes to send a read receipt back.

	5.
	Check user B’s Outlook to see if delivery and read receipt notifications received.

	Expected Result
	Delivery and Read receipt notifications appears in the inbox

	Actual Result
	




	
Scenario ID:
	2010-UAG-OA-013

	Procedure Description:
	Test 2010 user can receive delivery and read receipts from an Exchange 2003 mailbox

	Prerequisites:
	· User B with an Exchange 2003 mailbox and an outlook profile configured in Outlook 2007
· User A with an Exchange 2010 mailbox and an outlook profile configured in Outlook 2010

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Send a test message to user B and add delivery and read receipt

	3.
	Log in as user B and open Outlook

	4.
	Open the message from user A.  Click Yes to send a read receipt back.

	5.
	Check user A mailbox to see if delivery and read receipt notifications received.

	Expected Result
	Delivery and Read receipt notifications appears in the inbox

	Actual Result
	






	
Scenario ID:
	2010-UAG-OA-014

	Procedure Description:
	Test MailTips by sending to an email to an Exchange 2010 user with Out of Office turned on.

	Prerequisites:
	· 2 Test users with Ex2010 mailboxes
· Outlook 2010 profiles configured for each

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Set out of office for user A

	3.
	Log in as user C and open Outlook

	4.
	Create an email to user A

	5.
	Out of Office should be displayed as a MailTip for user A

	Expected Result
	MailTip displays user is Out of Office

	Actual Result
	




	
Scenario ID:
	2010-UAG-OA-015

	Procedure Description:
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· Outlook 2010 profile configured for user A
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user B and open Outlook

	2.
	Create a calendar appointment with a busy status

	3.
	Log in as user A and open Outlook

	4.
	Create a calendar appointment and invite user B.  Send invite

	5.
	Ex2003 free/busy should be available and user B receives meeting request

	Expected Result
	free/busy information is available and Ex2003 user receives meeting request

	Actual Result
	






	
Scenario ID:
	2010-UAG-OA-016

	Procedure Description:
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· Outlook 2010 profile configured for user A
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Create a calendar appointment with a busy status

	3.
	Log in as user B and open Outlook

	4.
	Create a calendar appointment and invite user A.  Send invite.

	5.
	User A free/busy should be available and user A receives meeting request.

	Expected Result
	free/busy information is available and EX2010 user receives meeting request

	Actual Result
	




	
Scenario ID:
	2010-UAG-OA-017

	Procedure Description:
	Test user cannot access Outlook Anywhere using a non-domain joined machine

	Prerequisites:
	· A machine not joined to the domain
· Outlook 2007 / 2010 or Outlook 2011 for MAC

	Step
	Actions

	1.
	Login to a non-domain machine as user A

	2.
	Open Outlook

	3.
	

	4.
	

	5.
	

	Expected Result
	User should not be able to access Outlook

	Actual Result
	





5.2 [bookmark: _Toc274292579][bookmark: _Toc330996921]Exchange 2010 Migration ActiveSync Test Procedures

	
Scenario ID:
	2010-UAG-AS-001

	Procedure Description:
	Test user can access their mailbox and open an existing message

	Prerequisites:
	· Exchange 2010 account configured on ActiveSync Device

	Step
	Actions

	1.
	Open Mailbox

	2.
	Open an existing e-mail

	3.
	

	4.
	

	5.
	

	Expected Result
	User can access mailbox and open and existing e-mail.

	Actual Result
	




	
Scenario ID:
	2010-UAG-AS-002

	Procedure Description:
	Test user can send an email to an existing 2003 mailbox

	Prerequisites:
	· Exchange 2003 account configured on ActiveSync Device

	Step
	Actions

	1.
	Open Mailbox

	2.
	Send an e-mail to an Exchange 2003 user

	3.
	Confirm Exchange 2003 user received this

	4.
	

	5.
	

	Expected Result
	User in Exchange 2003 should receive the e-mail

	Actual Result
	






	
Scenario ID:
	2010-UAG-AS-003

	Procedure Description:
	Test user can receive an email from an existing 2003 mailbox

	Prerequisites:
	· Mailbox on Exchange 2003
· Outlook 2007 / 2010 or Outlook 2011 for MAC

	Step
	Actions

	1.
	Open Outlook 

	2.
	Send an e-mail to ActiveSync user

	3.
	Confirm ActiveSync user received the e-mail

	4.
	

	5.
	

	Expected Result
	ActiveSync user should receive the e-mail.

	Actual Result
	





	
Scenario ID:
	2010-UAG-AS-004

	Procedure Description:
	Test user can send an email to an existing 2010 mailbox

	Prerequisites:
	· Exchange 2010 mailbox configured on ActiveSync Device

	Step
	Actions

	1.
	Open Mailbox

	2.
	Send an e-mail to an Exchange 2010 user

	3.
	Confirm Exchange 2010 user received this

	4.
	

	5.
	

	Expected Result
	User in Exchange 2010 should receive the e-mail

	Actual Result
	





	
Scenario ID:
	2010-UAG-AS-005

	Procedure Description:
	Test user can receive an email from an existing 2010 mailbox

	Prerequisites:
	· Mailbox on Exchange 2010
· Outlook 2007 / 2010 or Outlook 2011 for MAC

	Step
	Actions

	1.
	Open Outlook

	2.
	Send an e-mail to ActiveSync user

	3.
	Confirm ActiveSync user received the e-mail

	4.
	

	5.
	

	Expected Result
	ActiveSync user should receive the e-mail.

	Actual Result
	




	
Scenario ID:
	2010-UAG-AS-006

	Procedure Description:
	Test user can send email outbound to an internet mail address

	Prerequisites:
	· Exchange 2010 mailbox configured on ActiveSync Device

	Step
	Actions

	1.
	Open Mailbox

	2.
	Send e-mail to external account (i.e. Hotmail)

	3.
	Confirm external user received the e-mail

	4.
	

	5.
	

	Expected Result
	External users will receive the e-mail

	Actual Result
	





	
Scenario ID:
	2010-UAG-AS-007

	Procedure Description:
	Test users can receive email from an internet mail address

	Prerequisites:
	· Exchange 2010 mailbox configured on ActiveSync Device

	Step
	Actions

	1.
	Send test mail from Hotmail to ActiveSync user (aemedia-data.com)

	2.
	Confirm e-mail successfully received

	3.
	

	4.
	

	5.
	

	Expected Result
	User in Exchange 2010 should receive the e-mail sent from external user

	Actual Result
	




	
Scenario ID:
	2010-UAG-AS-008

	Procedure Description:
	Test user can create a calendar appointment with an Exchange 2003 user

	Prerequisites:
	· Exchange 2010 mailbox configured on ActiveSync Device

	Step
	Actions

	1.
	Open Calendar

	2.
	Send a meeting request to Exchange 2003 mailbox

	3.
	Exchange 2003 mailbox confirms delivery and accepts meeting

	4.
	

	5.
	

	Expected Result
	Meeting request should be sent and accepted successfully.

	Actual Result
	





	
Scenario ID:
	2010-UAG-AS-009

	Procedure Description:
	Test user can create a calendar appointment with an Exchange 2010 user

	Prerequisites:
	· Exchange 2010 mailbox configured on ActiveSync Device

	Step
	Actions

	1.
	Open Calendar

	2.
	Send a meeting request to Exchange 2003 mailbox

	3.
	Exchange 2003 confirms delivery and accepts meeting

	4.
	

	5.
	

	Expected Result
	Meeting request should be sent and accepted successfully.

	Actual Result
	





	
Scenario ID:
	2010-UAG-AS-010

	Procedure Description:
	Test user can accept a calendar appointment from an Exchange 2003 user

	Prerequisites:
	· Mailbox on Exchange 2003
· Outlook 2007 / 2010 or Outlook 2011 for MAC

	Step
	Actions

	1.
	Open Outlook

	2.
	Send a meeting request to ActiveSync user

	3.
	ActiveSync users confirms delivery and accepts meeting

	4.
	

	5.
	

	Expected Result
	Meeting request should be received and accepted successfully.

	Actual Result
	





	
Scenario ID:
	2010-UAG-AS-011

	Procedure Description:
	Test user can accept a calendar appointment from an Exchange 2010 user

	Prerequisites:
	· Mailbox on Exchange 2010
· Outlook 2007 / 2010 or Outlook 2011 for MAC

	Step
	Actions

	1.
	Open Outlook

	2.
	Send a meeting request to ActiveSync user

	3.
	ActiveSync users confirms delivery and accepts meeting

	4.
	

	5.
	

	Expected Result
	Meeting request should be received and accepted successfully.

	Actual Result
	






	
Scenario ID:
	2010-UAG-AS-012

	Procedure Description:
	Test to ensure that simple passwords are disallowed

	Prerequisites:
	· Exchange 2010 mailbox configured on ActiveSync Device

	Step
	Actions

	1.
	Configure a new ActiveSync device

	2.
	When prompted for password enter password

	3.
	Confirm the password is not accepted and your asked to insert another password that meet the password policy criteria

	4.
	

	5.
	

	Expected Result
	User should not be able to use simple password

	Actual Result
	







	
Scenario ID:
	2010-UAG-AS-013

	Procedure Description:
	Test to ensure attachments can be opened from an email

	Prerequisites:
	· Exchange 2010 mailbox configured on ActiveSync Device

	Step
	Actions

	1.
	Open Mailbox

	2.
	Find an e-mail with an attachment  and open it

	3.
	

	4.
	

	5.
	

	Expected Result
	ActiveSync user should be able to open the attachment

	Actual Result
	


	Scenario ID:
	2010-UAG-AS-014

	Procedure Description:
	Test remote wipe when incorrect passwords exceed the failed attempts threshold (10)

	Prerequisites:
	· Exchange 2010 mailbox configured on ActiveSync Device

	Step
	Actions

	1.
	Insert the incorrect password 10 times

	2.
	Confirm the device wipes itself

	3.
	

	4.
	

	5.
	

	Expected Result
	The ActiveSync device should remote wipe itself

	Actual Result
	







	
Scenario ID:
	2010-UAG-AS-015

	Procedure Description:
	Test inactivity time device lock period (15 minutes)

	Prerequisites:
	· Exchange 2010 mailbox configured on ActiveSync Device

	Step
	Actions

	1.
	Leave the ActiveSync device for 15 minutes

	2.
	

	3.
	

	4.
	

	5.
	

	Expected Result
	ActiveSync device will lock itself after 15 minutes

	Actual Result
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Scenario ID:
	2010-UAG-OWA-001

	Procedure Description:
	Test user can open an existing message

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Double click on a message 

	4.
	Check the message opens and content displayed.

	5.
	

	Expected Result
	Message is opened successfully

	Actual Result
	




	
Scenario ID:
	2010-UAG-OWA-002

	Procedure Description:
	Test user can send messages to an existing 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Compose a new message to another user in Exchange 2003 (User B).  Enter a subject and some text and click Send.

	4.
	Check the Message has been moved to the Sent Items folder

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	






	
Scenario ID:
	2010-UAG-OWA-003

	Procedure Description:
	Test user can reply to messages from an existing 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Select and open the message from user B and click Reply

	4.
	Enter text and click Send

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	
Scenario ID:
	2010-UAG-OWA-004

	Procedure Description:
	Test user can send messages to an existing 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Compose a new message to another user in Exchange 2010.  Enter a subject and some text and click Send.

	4.
	Check the Message has been moved to the Sent Items folder

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	






	
Scenario ID:
	2010-UAG-OWA-005

	Procedure Description:
	Test user can receive messages from an existing 2010 mailbox

	Prerequisites:
	· User C with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user C

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Check for a message from user A

	4.
	Open the message and confirm the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	





	
Scenario ID:
	2010-UAG-OWA-006

	Procedure Description:
	Test users can send email outbound to an internet mail address

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Compose a new message to an external contact (not a aemedia-data.com address).  Enter a subject and some text and click Send.

	4.
	Check the Message has been moved to the Sent Items folder

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	
Scenario ID:
	2010-UAG-OWA-007

	Procedure Description:
	Test users can receive email from an internet mail address

	Prerequisites:
	· Test user logged into an external (internet based) email account

	Step
	Actions

	1.
	Log on to an internet based email client (i.e. Hotmail)

	2.
	Navigate to Inbox.

	3.
	Check that the message has been received from aemedia-data.com address

	4.
	Open message and check that the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	







	
Scenario ID:
	2010-UAG-OWA-008

	Procedure Description:
	Test user can configure Out of Office (for internal and external)

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log in as user A 

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Go to Options, Organize Email, Automatic Replies

	4.
	Create an Automatic Reply rule and Save changes

	5.
	

	Expected Result
	Automatic Replies is displayed in the bottom right hand corner of Outlook.

	Actual Result
	





	
Scenario ID:
	2010-UAG-OWA-009

	Procedure Description:
	Test user receives Out of Office notification from inside the organization

	Prerequisites:
	· User C  with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user C

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Send an email to user A

	4.
	Out of Office notification received

	5.
	

	Expected Result
	User received Out of Office message

	Actual Result
	


 

	
Scenario ID:
	2010-UAG-OWA-010

	Procedure Description:
	Test user receives Out of Office notification from outside the organization

	Prerequisites:
	· Test user logged into an external (internet based) email account

	Step
	Actions

	1.
	Log into an external email account

	2.
	Send a test message to user A

	3.
	Out of Office Message received

	4.
	

	5.
	

	Expected Result
	User received Out of Office message

	Actual Result
	






	
Scenario ID:
	2010-UAG-OWA-011

	Procedure Description:
	Test Ex2003 user can receive delivery and read receipts from an Exchange 2010 user logged into OWA

	Prerequisites:
	· User B with an Exchange 2003 mailbox and an outlook profile configured in Outlook 2007
· User A with an Exchange 2010 mailbox and logged into Outlook Web App via Internet Explorer.

	Step
	Actions

	1.
	Log in as user B and open Outlook

	2.
	Send a test message to user A and add delivery and read receipt.

	3.
	Log in as user A and  Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Open the message from user B.  Click Yes to send a read receipt back.

	5.
	Check user B Outlook to see if delivery and read receipt notifications received.

	Expected Result
	Delivery and Read receipt notifications appears in the inbox

	Actual Result
	






	
Scenario ID:
	2010-UAG-OWA-012

	Procedure Description:
	Test Ex2010 user can receive delivery and read receipts from an Exchange 2010 user logged into OWA

	Prerequisites:
	· User A with an Exchange 2010 mailbox and an outlook profile configured in Outlook
· User C with an Exchange 2010 mailbox and logged into Outlook Web App via Internet Explorer.

	Step
	Actions

	1.
	Log in as test user A and open Outlook

	2.
	Send a test message to user C and add delivery and read receipt

	3.
	Log in as user C and Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Open the message from user A.  Click Yes to send a read receipt back.

	5.
	Check user A mailbox to see if delivery and read receipt notifications received.

	Expected Result
	Delivery and Read receipt notifications appears in the inbox

	Actual Result
	



	
Scenario ID:
	2010-UAG-OWA-013

	Procedure Description:
	Test MailTips by sending to an email to an Exchange 2010 user with Out of Office turned on.

	Prerequisites:
	· Users A and C with an Exchange 2010 mailbox
· Outlook 2010 installed and configured with test user C profile
· Test user A logged in to outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log in as user C and open Outlook

	2.
	Set out of office for user C

	3.
	Log in as user A and Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Create an email to user C

	5.
	Out of Office should be displayed as a MailTip for user C

	Expected Result
	MailTip displays user is Out of Office

	Actual Result
	







	Scenario ID:
	2010-UAG-OWA-014

	Procedure Description:
	Test the session timeout value of 15 minutes is displayed

	Prerequisites:
	

	Step
	Actions

	1.
	Log in as user A and  Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	2.
	Leave the session for 15 minutes

	3.
	Confirm the session times out and message is displayed

	4.
	

	5.
	

	Expected Result
	Session should time out and display this information after 15 minutes

	Actual Result
	





	
Scenario ID:
	2010-UAG-OWA-015

	Procedure Description:
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user B and open Outlook

	2.
	Create a calendar appointment with a busy status

	3.
	Log in as user A and  Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Create a calendar appointment and invite user B.  Send invite

	5.
	Ex2003 free/busy should be available and user B receives meeting request

	Expected Result
	free/busy information is available and Ex2003 user receives meeting request

	Actual Result
	






	
Scenario ID:
	2010-UAG-OWA-016

	Procedure Description:
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User C with Exchange 2010 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2010 profile configured for user C

	Step
	Actions

	1.
	Log in as user C and open Outlook

	2.
	Create a calendar appointment with a busy status

	3.
	Log in as user A and Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Create a calendar appointment and invite user C.  Send invite.

	5.
	User C free/busy should be available and user C receives meeting request.

	Expected Result
	free/busy information is available and EX2010 user receives meeting request

	Actual Result
	



	
Scenario ID:
	2010-UAG-OWA-017

	Procedure Description:
	Test user can open a calendar of an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user A and Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	2.
	Open other user’s folder and choose user B.  Accept yes to request sharing of user B calendar and send message

	3.
	Log in as user B and open Outlook

	4.
	Open message from user A and allow calendar sharing and choose Full Details.  Click Send and accept Yes

	5.
	Check user A mailbox for allowed sharing request and click Open this Calendar.  User B calendar should now be available for viewing.

	Expected Result
	Ex2003 calendar available

	Actual Result
	






	
Scenario ID:
	2010-UAG-OWA-018

	Procedure Description:
	Test user can open a calendar of an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User C with Exchange 2010 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2010 profile configured for user C

	Step
	Actions

	1.
	Log in as user C and open Outlook

	2.
	Open other user’s folder and choose user A.  Accept yes to request sharing of user A calendar and send message

	3.
	Log in as user A and Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Open message from user C and allow calendar sharing and choose Full Details.  Click Send and accept Yes

	5.
	Check user C mailbox for allowed sharing request and click Open this Calendar.  User A calendar should now be available for viewing

	Expected Result
	[bookmark: _GoBack]Ex2010 calendar available

	Actual Result
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