Messaging – Exchange 2010	 	[image: C:\Users\pyates01\Desktop\aemedia.gif]

	
	July 2012

	
	Aegis Media

Paul Yates





	MESSAGING – EXCHNAGE SERVER 2010 MIGRATION TESTING (E2E)





[bookmark: _Toc326782963][bookmark: _Toc330228007][bookmark: _Toc330894737]Purpose of Document

This document is intended to be used when reviewing or creating IT Architecture Designs.
[bookmark: _Toc326782964][bookmark: _Toc330228008][bookmark: _Toc330894738]Intended Audience

Project Manager, Global Chief Technology Officer (CTO), Global Enterprise Architect, Global Messaging Specialists, Regional Chief Information Officers (CIO), Tata Consultancy Services
	Author
	Version
	Date

	Paul Yates
	0.10
	17th July 2012


[bookmark: _Toc326782965][bookmark: _Toc330228009][bookmark: _Toc330894739]Document History

	Status
	Owner
	Version
	Date
	Reason for Change

	Draft
	Paul Yates
	0.10
	17th July 2012
	Document Created

	Draft
	Paul Yates
	0.11
	24th July 2012
	Draft Completed

	
	
	
	
	

	
	
	
	
	


[bookmark: _Toc326782966][bookmark: _Toc330228010][bookmark: _Toc330894740]Review

	Name
	Role
	Date

	Richard Jones
	Project Manager
	

	Colin Towers
	Global CTO
	

	James Morris
	Global Enterprise Architect
	

	Matt Dixon
	Regional CIO
	

	Stephen Wigney
	Regional CIO
	

	Bill Kohler
	Regional CIO
	

	
	Tata Consultancy Services
	



* Enterprise Architecture will review the High Level Design to ensure that it aligns with the overall vision. If the detailed design fundamentally changes then the High Level Design must be updated and reviewed with appropriate people within the Enterprise Architecture


Table of Contents
Purpose of Document	2
Intended Audience	2
Document History	2
Review	2
1	Document Overview	4
1.1	Document Purpose	4
1.2	Key Assumptions	4
1.3	Out of Scope	4
1.4	Reference Documents	4
1.5	Test Environment	4
2.0	Tests and Procedures	5
2.1	Single Mailbox Migration	5
2.1.1	Migrate Exchange 2003 Mailbox to 2010 from EMEA (2G) with E2E	5
2.1.2	Migrate Exchange 2003 Mailbox to 2010 from EMEA (5GB) with E2E	5
2.1.3	Migrate Exchange 2003 Mailbox to 2010 from EMEA (10GB) with E2E	6
2.1.4	Migrate Exchange 2003 Mailbox to 2010 from AP (2G) with E2E	6
2.1.5	Migrate Exchange 2003 Mailbox to 2010 from AP (5GB) with E2E	7
2.1.6	Migrate Exchange 2003 Mailbox to 2010 from AP (10GB) with E2E	7
2.1.7	Migrate Exchange 2003 Mailbox to 2010 from US (2GB) with E2E	8
2.1.8	Migrate Exchange 2003 Mailbox to 2010 from US (5GB) with E2E	8
2.1.9	Migrate Exchange 2003 Mailbox to 2010 from US (10GB) with E2E	9
2.1.10	Migrate Exchange 2003 Mailbox to 2010 from LATAM (2G) with E2E	9
2.1.11	Migrate Exchange 2003 Mailbox to 2010 from LATAM (5GB) with E2E	10
2.1.12	Migrate Exchange 2003 Mailbox to 2010 from LATAM (10GB) with E2E	10
2.2	Multiple Mailbox Migration (Scheduled)	11
2.2.1	Migrate 50 mailboxes from Exchange 2003 to 2010 with E2E (EMEA)	11
2.2.2	Migrate 50 mailboxes from Exchange 2003 to 2010 with E2E (AP)	11
2.2.3	Migrate 50 Mailboxes from Exchange 2003 to 2010 with E2E (US / LATAM)	12
2.2.4	Migrate 50 Mailboxes from Exchange 2003 to 2010 with E2E (All regions simultaneously)	12
2.3	Notifications	13
2.3.1	Confirm e-mail notifications sent	13



[bookmark: _Toc285527625][bookmark: _Toc267404069][bookmark: _Toc330894741]1	Document Overview
[bookmark: _Toc285527626][bookmark: _Toc267404070][bookmark: _Toc330894742]1.1	Document Purpose
[bookmark: _Toc267404071]The purpose of this document is to define a set of test scenarios and procedures that will form the basis for the Unit tests to be used as part of the Exchange Server 2010 Installation Testing.  
[bookmark: _Toc285527627][bookmark: _Toc330894743]1.2	Key Assumptions
The following assumptions have been made in preparation of this document:
The Testing is to be done in isolation on a vanilla build of Exchange and AD.
There will be an ability to connect to the internet for some of the tests.
[bookmark: _Toc285527628][bookmark: _Toc267404072][bookmark: _Toc330894744]1.3	Out of Scope
The following items are considered to be out of scope:
Stress and performance testing.
Testing against the current infrastructure directly or emulated. 
[bookmark: _Toc285527629][bookmark: _Toc267404073][bookmark: _Toc330894745]1.4	Reference Documents
Exchange Server 2010 Installation document.
Exchange Server 2010 Test Environment – Detailed Design
E2E Comprehensive User Guide
[bookmark: _Toc285527630][bookmark: _Toc330894746]1.5	Test Environment
The messaging test lab environments will be required to undertake the test scenarios detailed in this document.  All of the components will be available in the Messaging Test Lab, however testing will also be undertaken in production environments throughout the project lifecycle and as part of User Acceptance Testing.


[bookmark: _Toc330894747]2.0	Tests and Procedures

[bookmark: _Toc330894748]2.1	Single Mailbox Migration

[bookmark: _Toc330894749]2.1.1	Migrate Exchange 2003 Mailbox to 2010 from EMEA (2GB) with E2E

	Test ID: 
	EXMIG-101

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from EMEA (2GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 2GB EMEA user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	



[bookmark: _Toc330894750]2.1.2	Migrate Exchange 2003 Mailbox to 2010 from EMEA (5GB) with E2E

	Test ID:
	EXMIG-102

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from EMEA (5GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 5GB EMEA user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	





[bookmark: _Toc330894751]2.1.3	Migrate Exchange 2003 Mailbox to 2010 from EMEA (10GB) with E2E

	Test ID:
	EXMIG-103

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from EMEA (10GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 10GB EMEA user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	




[bookmark: _Toc330894752]2.1.4	Migrate Exchange 2003 Mailbox to 2010 from AP (2GB) with E2E

	Test ID:
	EXMIG-104

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from AP (2GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 2GB AP user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	





[bookmark: _Toc330894753]2.1.5	Migrate Exchange 2003 Mailbox to 2010 from AP (5GB) with E2E

	Test ID:
	EXMIG-105

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from AP (5GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 5GB AP user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	



[bookmark: _Toc330894754]2.1.6	Migrate Exchange 2003 Mailbox to 2010 from AP (10GB) with E2E

	Test ID:
	EXMIG-106

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from AP (10GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 10GB AP user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	





[bookmark: _Toc330894755]2.1.7	Migrate Exchange 2003 Mailbox to 2010 from US (2GB) with E2E

	Test ID:
	EXMIG-107

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from US (2GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 2GB US user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	



[bookmark: _Toc330894756]2.1.8	Migrate Exchange 2003 Mailbox to 2010 from US (5GB) with E2E

	Test ID:
	EXMIG-108

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from US (5GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 5GB US user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	





[bookmark: _Toc330894757]2.1.9	Migrate Exchange 2003 Mailbox to 2010 from US (10GB) with E2E

	Test ID:
	EXMIG-109

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from US (10GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 10GB US user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	



[bookmark: _Toc330894758]2.1.10	Migrate Exchange 2003 Mailbox to 2010 from LATAM (2GB) with E2E

	Test ID:
	EXMIG-110

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from LATAM (2GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 2GB LATAM user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	





[bookmark: _Toc330894759]2.1.11	Migrate Exchange 2003 Mailbox to 2010 from LATAM (5GB) with E2E

	Test ID:
	EXMIG-111

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from LATAM (5GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 5GB LATAM user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	



[bookmark: _Toc330894760]2.1.12	Migrate Exchange 2003 Mailbox to 2010 from LATAM (10GB) with E2E

	Test ID:
	EXMIG-112

	Procedure Description:
	Migrate Exchange 2003 Mailbox to 2010 from LATAM (10GB) with E2E

	Prerequisites:
	E2E Server operational
Mailbox created with the required volume of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 10GB LATAM user

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	





[bookmark: _Toc330894761]2.2	Multiple Mailbox Migration (Scheduled)

[bookmark: _Toc330894762]2.2.1	Migrate 50 mailboxes from Exchange 2003 to 2010 with E2E (EMEA)

	Test ID:
	EXMIG-201

	Procedure Description:
	Migrate 50 mailboxes from Exchange 2003 to 2010 with E2E (EMEA)

	Prerequisites:
	E2E Server operational
Mailbox created with the varying volumes of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 50 EMEA users

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	




[bookmark: _Toc330894763]2.2.2	Migrate 50 mailboxes from Exchange 2003 to 2010 with E2E (AP)

	Test ID:
	EXMIG-202

	Procedure Description:
	Migrate 50 mailboxes from Exchange 2003 to 2010 with E2E (AP)

	Prerequisites:
	E2E Server operational
Mailbox created with the varying volumes of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 50 AP users

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	


	


[bookmark: _Toc330894764]2.2.3	Migrate 50 Mailboxes from Exchange 2003 to 2010 with E2E (US / LATAM)

	Test ID:
	EXMIG-203

	Procedure Description:
	Migrate 50 Mailboxes from Exchange 2003 to 2010 with E2E (US / LATAM)

	Prerequisites:
	E2E Server operational
Mailbox created with the varying volumes of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 50 US / LATAM users

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	



[bookmark: _Toc330894765]2.2.4	Migrate 50 Mailboxes from Exchange 2003 to 2010 with E2E (All regions simultaneously)	
	Test ID:
	EXMIG-204

	Procedure Description:
	Migrate 50 Mailboxes from Exchange 2003 to 2010 with E2E (All regions simultaneously)

	Prerequisites:
	E2E Server operational
Mailbox created with the varying volumes of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select the 50 EMEA / 50 AP / 50 US / LATAM users

	3.
	Run the migration

	4.
	Record Success / Failure and time taken

	Expected Result
	Mailbox successfully migrated from Exchange 2003 to 2010

	Actual Result
	





[bookmark: _Toc330894766]2.3	Notifications
[bookmark: _Toc330894767]2.3.1	Confirm e-mail notifications sent

	Test ID:
	EXMIG-301

	Procedure Description:
	[bookmark: _GoBack]Confirm e-mail notifications sent

	Prerequisites:
	E2E Server operational
Mailbox created with the varying volumes of data

	Step
	Actions

	1.
	Launch E2E server (UKLAB2MGM01)

	2.
	Select 1 user to migrate

	3.
	Run the migration

	4.
	Record if the notification e-mails are sent

	Expected Result
	User should receive numerous notifications throughout the migration telling them when this starts / progress / errors / completion and summary.

	Actual Result
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