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[bookmark: _Toc274551580][bookmark: _Toc267404069][bookmark: _Toc332041616]Document Overview
[bookmark: _Toc274551581][bookmark: _Toc267404070][bookmark: _Toc332041617]Document Purpose
The purpose of this document is the to define a set of test scenarios that will form the basis for the Exchange 2010 client tests  to be used as part of the overall Exchange 2010 Testing Strategy.  The testing scenarios will cover the following test categories:
Prerequisite Tests (denoted by “Pre”)
Migration Tests (denoted by “Mig”)

The tests themselves will be broken down to component level as detailed below:
“nnn” denotes the test number e.g. 001, 002, 003 etc.

	Mail Tests
	2003-Pre-Mail-nnn

	
	2010-Mig-Mail-nnn

	

	Calendar Tests
	2003-Pre-Cal-nnn

	
	2010-Mig-Cal-nnn

	

	

	

	Vault Tests
	2003-Pre-EV-nnn

	
	2010-Mig-EV-nnn

	

	Public Folder Tests
	2003-Pre-Pub-nnn

	
	2010-Mig-Pub-nnn

	

	

	Outlook Web App Tests
	2010-OWA-Mail-nnn
2010-OWA-Cal-nnn
2010-OWA-Con-nnn


	

	

	


[bookmark: _Toc274551582][bookmark: _Toc267404071][bookmark: _Toc332041618]Key Assumptions
The following assumptions have been made in preparation of this document:

A Test Lab is available to run the tests
The lab may not fully represent the production environment
This document only covers client testing.  
Outlook tests will be looking at functionality delivered by Exchange only.
[bookmark: _Toc274551583][bookmark: _Toc267404072][bookmark: _Toc332041619]Out of Scope
The following items are considered to be out of scope:

Infrastructure design, build, load and migration testing including hardware failure and failover (although the test scenarios will be utilized for some of this testing)
[bookmark: _Toc274551584][bookmark: _Toc267404073][bookmark: _Toc332041620]Reference Documents

· Exchange Server 2010 Test Environment – Detailed Design


[bookmark: _Toc267404075][bookmark: _Toc274551586][bookmark: _Toc332041621]1.0	Exchange 2010 Test Scenarios

[bookmark: _Toc267404077][bookmark: _Toc274551588][bookmark: _Toc332041622]1.1	Exchange 2003 Prerequisite Mail Test Scenarios
	Test ID
	Description

	2003-Pre-Mail-001
	Test user can open an existing message

	2003-Pre-Mail-002
	Test user can delete an existing message

	2003-Pre-Mail-003
	Test user can send messages to an existing 2003 mailbox

	2003-Pre-Mail-004
	Test user can receive messages from an existing 2003 mailbox

	2003-Pre-Mail-005
	Test user can reply to messages from an existing 2003 mailbox

	2003-Pre-Mail-006
	Test user can send mail to distribution groups

	2003-Pre-Mail-007
	Test users can send email outbound to an internet mail address

	2003-Pre-Mail-008
	Test users can receive email from an internet mail address

	2003-Pre-Mail-009
	Test user can delegate control of a folder to another user

	2003-Pre-Mail-010
	Test user has access to delegated folder

	2003-Pre-Mail-011
	Test user can create an inbox rule based on identifying an originator

	2003-Pre-Mail-012
	Test user can configure Out of Office and responder runs

	2003-Pre-Mail-013
	Test user can receive delivery and read receipts



[bookmark: _Toc267404078][bookmark: _Toc274551589][bookmark: _Toc332041623]1.2	Exchange 2003 Prerequisite Calendar Test Scenarios
	Test ID
	Description

	2003-Pre-Cal-001
	Test user can create a calendar appointment and can see free/busy information

	2003-Pre-Cal-002
	Test user can forward a calendar appointment

	2003-Pre-Cal-003
	Test user can propose a new time for a calendar appointment





[bookmark: _Toc267404083][bookmark: _Toc274551591][bookmark: _Toc332041624]2.0	Exchange 2010 Migration Test Scenarios
[bookmark: _Toc267404084][bookmark: _Toc274551592][bookmark: _Toc332041625]2.1	Exchange 2010 Migration Mail Test Scenarios
	Test ID
	Description

	2010-Mig-Mail-001
	Test user can open an existing message

	2010-Mig-Mail-002
	Test user can delete an existing message

	2010-Mig-Mail-003
	Test user can send messages to an existing 2003 mailbox

	2010-Mig-Mail-004
	Test user can receive messages from an existing 2003 mailbox

	2010-Mig-Mail-005
	Test user can reply to messages from an existing 2003 mailbox

	2010-Mig-Mail-006
	Test user can send messages to an existing 2010 mailbox

	2010-Mig-Mail-007
	Test user can receive messages from an existing 2010 mailbox

	2010-Mig-Mail-008
	Test user can reply to messages from an existing 2010 mailbox

	2010-Mig-Mail-009
	Test user can send mail to Exchange 2003 distribution group

	2010-Mig-Mail-010
	Test user can send mail to Exchange 2010 distribution group

	2010-Mig-Mail-011
	Test users can send email outbound to an internet mail address

	2010-Mig-Mail-012
	Test users can receive email from an internet mail address

	2010-Mig-Mail-013
	Test user can delegate control of a folder to an Exchange 2003 user

	2010-Mig-Mail-014
	Test user has access to delegated folder

	2010-Mig-Mail-015
	Test user can delegate control of a folder to an Exchange 2010 user

	2010-Mig-Mail-016
	Test user has access to delegated folder

	2010-Mig-Mail-017
	Test user can create an inbox rule based on identifying an originator

	2010-Mig-Mail-018
	Test user can configure Out of Office (for internal and external)

	2010-Mig-Mail-019
	Test user receives Out of Office notification from inside the organization

	2010-Mig-Mail-020
	Test user receives Out of Office notification from outside the organization

	2010-Mig-Mail-021
	Test user can request delivery and read receipts for an Exchange 2010 user

	2010-Mig-Mail-022
	Test user can receive delivery and read receipts from an Exchange 2010 mailbox

	2010-Mig-Mail-023
	Test MailTips by sending to an email to an Exchange 2010 user with Out of Office turned on.

	2010-Mig-Mail-024
	Test recovering a deleted item that has been removed from the Deleted Items folder

	2010-Mig-Mail-025
	Test roaming autocomplete lists

	2010-Mig-Mail-026
	Test user can add and open a shared resource mailbox

	2010-Mig-Mail-027
	Check Outlook profiles are automatically updated when a user is migrated

	2010-Mig-Mail-028
	Check Outlook profile is automatically created when a Ex2010 user opens Outlook for the first time



[bookmark: _Toc267404085][bookmark: _Toc274551593][bookmark: _Toc332041626]2.2	2010 Exchange Migration Calendar Test Scenarios
	Test ID
	Description

	2010-Mig-Cal-001
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2003 mailbox

	2010-Mig-Cal-002
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2010 mailbox

	2010-Mig-Cal-003
	Test user can forward a calendar appointment to an Exchange 2003 mailbox

	2010-Mig-Cal-004
	Test user can propose a new time for a calendar appointment to an Exchange 2003 mailbox

	2010-Mig-Cal-005
	Test user can forward a calendar appointment to an Exchange 2010 mailbox

	2010-Mig-Cal-006
	Test user can propose a new time for a calendar appointment to an Exchange 2010 mailbox

	2010-Mig-Cal-007
	Test user can open a calendar of an Exchange 2003 mailbox

	2010-Mig-Cal-008
	Test user can open a calendar of an Exchange 2010 mailbox



[bookmark: _Toc267404086][bookmark: _Toc274551594][bookmark: _Toc332041627]2.3	Exchange 2010 Migration Contacts Test Scenarios
	Test ID
	Description

	2010-Mig-Con-001
	Test user can send an instant message from a Global Address contact card

	2010-Mig-Con-002
	Test user can send an email from a Global Address contact card

	2010-Mig-Con-003
	Test user can schedule a calendar meeting from a Global Address contact card

	2010-Mig-Con-004
	Test user can add a Global Address contact to Quick Contacts

	2010-Mig-Con-005
	Test user can start a video call from a Global Address contact  card

	2010-Mig-Con-006
	Test user can tag a contact for presence from a Global Address contact card




[bookmark: _Toc274551595][bookmark: _Toc332041628]2.4	Exchange 2010 Outlook Web App Mail Test Scenarios
	Test ID
	Description

	2010-OWA-Mail-001
	Test user can open an existing message

	2010-OWA-Mail-002
	Test user can delete an existing message

	2010-OWA-Mail-003
	Test user can send messages to an existing 2003 mailbox

	2010-OWA-Mail-004
	Test 2003 user can receive messages from a 2010 user

	2010-OWA-Mail-005
	Test user can reply to messages from an existing 2003 mailbox

	2010-OWA-Mail-006
	Test user can send messages to an existing 2010 mailbox

	2010-OWA-Mail-007
	Test user can receive messages from an existing 2010 mailbox

	2010-OWA-Mail-008
	Test user can reply to messages from an existing 2010 mailbox

	2010-OWA-Mail-009
	Test user can send mail to Exchange 2003 distribution group

	2010-OWA-Mail-010
	Test user can send mail to Exchange 2010 distribution group

	2010-OWA-Mail-011
	Test users can send email outbound to an internet mail address

	2010-OWA-Mail-012
	Test users can receive email from an internet mail address

	2010-OWA-Mail-013
	Test user can create an inbox rule based on identifying an originator

	2010-OWA-Mail-014
	Test user can configure Out of Office (for internal and external)

	2010-OWA-Mail-015
	Test user receives Out of Office notification from inside the organization

	2010-OWA-Mail-016
	Test user receives Out of Office notification from outside the organization

	2010-OWA-Mail-017
	Test Ex2003 user can receive delivery and read receipts from an Exchange 2010 user logged into OWA

	2010-OWA-Mail-018
	Test Ex2010 user can receive delivery and read receipts from an Exchange 2010 user logged into OWA

	2010-OWA-Mail-019
	Test MailTips by sending to an email to an Exchange 2010 user with Out of Office turned on.

	2010-OWA-Mail-020
	Test recovering a deleted item that has been removed from the Deleted Items folder



[bookmark: _Toc274551596][bookmark: _Toc332041629]2.5	Exchange 2010 Outlook Web App Calendar Test Scenarios
	Test ID
	Description

	2010-OWA-Cal-001
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2003 mailbox

	2010-OWA-Cal-002
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2010 mailbox

	2010-OWA-Cal-003
	Test user can forward a calendar appointment to an Exchange 2003 mailbox

	2010-OWA-Cal-004
	Test user can propose a new time for a calendar appointment to an Exchange 2003 mailbox

	2010-OWA-Cal-005
	Test user can forward a calendar appointment to an Exchange 2010 mailbox

	2010-OWA-Cal-006
	Test user can propose a new time for a calendar appointment to an Exchange 2010 mailbox

	2010-OWA-Cal-007
	Test user can open a calendar of an Exchange 2003 mailbox

	2010-OWA-Cal-008
	Test user can open a calendar of an Exchange 2010 mailbox






[bookmark: _Toc267404097][bookmark: _Toc274551600][bookmark: _Toc332041630]3.0 Exchange 2010 Test Environment
[bookmark: _Toc267404098][bookmark: _Toc274551601][bookmark: _Toc332041631]3.1	Infrastructure Components Test Requirements

· Refer to the Exchange Server 2010 Test Environment – Detailed Design

http://amit.aemedia.com/it_transformation_prog/GEP_2010/Shared%20Documents/4)%20-%20Define/Design%20Documents/Aegis%20Media/Exchange%202010%20Sandpit/Messaging%20-%20Exchange%202010%20Test%20Environment%20-%20Detailed%20Design.docx 
[bookmark: _Toc267404099][bookmark: _Toc274551602][bookmark: _Toc332041632]3.2	Client Components Test Requirements

· [bookmark: _Toc274551603]Refer to the Exchange Server 2010 Test Environment – Detailed Design

http://amit.aemedia.com/it_transformation_prog/GEP_2010/Shared%20Documents/4)%20-%20Define/Design%20Documents/Aegis%20Media/Exchange%202010%20Sandpit/Messaging%20-%20Exchange%202010%20Test%20Environment%20-%20Detailed%20Design.docx 
[bookmark: _Toc332041633]3.3	User and Component Setup

· Refer to the Exchange Server 2010 Test Environment – Detailed Design

http://amit.aemedia.com/it_transformation_prog/GEP_2010/Shared%20Documents/4)%20-%20Define/Design%20Documents/Aegis%20Media/Exchange%202010%20Sandpit/Messaging%20-%20Exchange%202010%20Test%20Environment%20-%20Detailed%20Design.docx 



[bookmark: _Toc274551605][bookmark: _Toc332041634]4.0	Exchange Server 2010 Client Testing Procedures
[bookmark: _Toc332041635]4.1 	Exchange 2003 Prerequisite Test Procedures
[bookmark: _Toc274551606][bookmark: _Toc332041636]4.1.1	Mail Tests
	Scenario ID:
	2003-Pre-Mail-001

	Procedure Description:
	Test user can open an existing message

	Prerequisites:
	· User B with an Exchange 2003 mailbox
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profile

	Step
	Actions

	1.
	Log on as Test user

	2.
	Open Outlook  / Entourage and focus on Inbox

	3.
	Double click on a message 

	4.
	Check the message opens and content displayed.

	5.
	

	Expected Result
	Message is opened successfully

	Actual Result
	




	Scenario ID:
	2003-Pre-Mail-002

	Procedure Description:
	Test user can delete an existing message

	Prerequisites:
	· User B with an Exchange 2003 mailbox
· Outlook 2007 / 2010 / Entourage 2008  installed and configured with profile

	Step
	Actions

	1.
	Log on as Test user

	2.
	Open Outlook / Entourage and focus on Inbox

	3.
	Select a message in the Inbox

	4.
	Right-click the message and click Delete

	5.
	Check the Deleted Items folder to confirm the message appears

	
	

	Expected Result
	Message is sent to the Deleted Items folder

	Actual Result
	

	Scenario ID:
	2003-Pre-Mail-003

	Procedure Description:
	Test user can send messages to an existing 2003 mailbox

	Prerequisites:
	· User B with an Exchange 2003 mailbox
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profile

	Step
	Actions

	1.
	Log on to a client as user B

	2.
	Open Outlook / Entourage and compose a new message to another user in Exchange 2003.  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	




	
Scenario ID:
	
2003-Pre-Mail-004

	Procedure Description:
	Test user can receive messages from an existing 2003 mailbox

	Prerequisites:
	· User D with an Exchange 2003 mailbox
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profile

	Step
	Actions

	1.
	Log on to a client as user D

	2.
	Open Outlook / Entourage and navigate to the Inbox

	3.
	Check for a message from user B

	4.
	Open the message and confirm the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	








	Scenario ID:
	2003-Pre-Mail-005

	Procedure Description:
	Test user can reply to messages from an existing 2003 mailbox

	Prerequisites:
	· Test users B and D with Exchange 2003 mailboxes
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profiles

	Step
	Actions

	1.
	Log on to a client as user D

	2.
	Open Outlook / Entourage and navigate to the Inbox

	3.
	Select and open the message from user B and click Reply

	4.
	Enter text and click Send

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	Scenario ID:
	2003-Pre-Mail-006

	Procedure Description:
	Test user can send mail to distribution groups

	Prerequisites:
	· User B with an Exchange 2003 mailbox
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profile

	Step
	Actions

	1.
	Log on to a client as user B

	2.
	Open Outlook / Entourage and compose a new message to a distribution group in Exchange 2003.  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	








	Scenario ID:
	2003-Pre-Mail-007

	Procedure Description:
	Test user can send email outbound to an internet mail address

	Prerequisites:
	· User B with an Exchange 2003 mailbox
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profile

	Step
	Actions

	1.
	Log on to a client as user B

	2.
	Open Outlook / Entourage and compose a new message to an external contact (not an aemedia-data.com address).  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	






	Scenario ID:
	2003-Pre-Mail-008

	Procedure Description:
	Test user can receive email from an internet mail address

	Prerequisites:
	· Test user logged into an external (internet based) email account

	Step
	Actions

	1.
	Log on to an internet based email client (i.e. Hotmail)

	2.
	Navigate to Inbox.

	3.
	Check that the message has been received from aemedia-data.com address

	4.
	Open message and check that the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	







	Scenario ID:
	2003-Pre-Mail-009

	Procedure Description:
	Test user can delegate control of a folder to another user

	Prerequisites:
	· Test users B and D with Exchange 2003 mailboxes
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profiles

	Step
	Actions

	1.
	Log on as User B and open Outlook / Entourage

	2.
	Go to Tools, Options, Delegates

	3.
	Delegates delegate reviewer access to user D to the inbox.

	4.
	

	5.
	

	Expected Result
	User has permissions to delegate folder

	Actual Result
	





	Scenario ID:
	2003-Pre-Mail-010

	Procedure Description:
	Test user has access to delegated folder

	Prerequisites:
	· Test users B and D with Exchange 2003 mailboxes
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profiles

	Step
	Actions

	1.
	Log on as User D and open Outlook / Entourage

	2.
	Open user B’s inbox by using File, Open, Other Users Folder

	3.
	

	4.
	

	5.
	

	Expected Result
	User is able to add delegated folder within Outlook / Entourage and access it.

	Actual Result
	





	Scenario ID:
	2003-Pre-Mail-011

	Procedure Description:
	Test user can create an inbox rule based on identifying an originator

	Prerequisites:
	· Test users B and D with Exchange 2003 mailboxes
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profiles

	Step
	Actions

	1.
	Log in as user B and Open Outlook / Entourage

	2.
	Create a new rule specifying that any message from user D is moved to another folder within Outlook

	3.
	Log in as user D and Open Outlook / Entourage 

	4.
	Send a mail to user B

	5.
	Check in user B’s mailbox that the item has automatically been moved to the specified folder

	Expected Result
	Message received from originator is picked up by the rule

	Actual Result
	






	Scenario ID:
	2003-Pre-Mail-012

	Procedure Description:
	Test user can configure Out of Office and responder runs

	Prerequisites:
	· Two test users with Exchange 2003 mailboxes
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with user profile
· External Test user logged into an email account (internet based)

	Step
	Actions

	1.
	Log on as user B and Open Outlook / Entourage

	2.
	Create an internal and external Out of Office message and activate it

	3.
	Log on as user D and Open Outlook / Entourage

	4.
	Send an email to user B and look for Out of Office reply

	5.
	Log on as external (internet based) email user.

	6.
	Send an email to user B and look for Out of Office reply 

	Expected Result
	Out of Office is displayed in the bottom right hand corner of Outlook / Entourage and the Out of Office responder is received.

	Actual Result
	




	
Scenario ID:
	2003-Pre-Mail-013

	Procedure Description:
	Test user can receive delivery and read receipts

	Prerequisites:
	· Test users B and D with Exchange 2003 mailboxes
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profiles

	Step
	Actions

	1.
	Log in as user B and Open Outlook / Entourage

	2.
	Create and send a new mail to user D and request both delivery and read receipts

	3.
	Log in as user D and open Outlook / Entourage

	4.
	Read the message from user B

	5.
	Check user B’s Outlook to verify both delivery and read receipts have been received.

	Expected Result
	Delivery and Read receipt appears without error

	Actual Result
	





4.1.2 [bookmark: _Toc274551607][bookmark: _Toc332041637]Calendar Tests
	
Scenario ID:
	2003-Pre-Cal-001

	Procedure Description:
	Test user can create a calendar appointment and can see free/busy information

	Prerequisites:
	· Test users B and D with Exchange 2003 mailboxes
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profiles

	Step
	Actions

	1.
	Log in as user B and open Outlook / Entourage

	2.
	Create a calendar appointment and add user D via the scheduling button

	3.
	Confirm free/busy status is received and send meeting request.

	4.
	Log in as user D and Open Outlook / Entourage

	5.
	Check inbox to confirm meeting request received and accept.  Confirm meeting is added to calendar.

	Expected Result
	free/busy information is available and user receives meeting request which is added to calendar.

	Actual Result
	





	
Scenario ID:
	2003-Pre-Cal-002

	Procedure Description:
	Test user can forward a calendar appointment

	Prerequisites:
	· Test users B and D with Exchange 2003 mailboxes
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profiles

	Step
	Actions

	1.
	Log in as user D and open Outlook / Entourage 

	2.
	Navigate to calendar and open the meeting scheduled by user B

	3.
	Forward the meeting to user C

	4.
	Log in as user C and open Outlook / Entourage

	5.
	Check inbox to confirm meeting request received.  Confirm meeting is showing in calendar.

	Expected Result
	User receives forwarded appointment

	Actual Result
	







	
Scenario ID:
	2003-Pre-Cal-003

	Procedure Description:
	Test user can propose a new time for a calendar appointment

	Prerequisites:
	· Test users B and D with Exchange 2003 mailboxes
· Outlook 2007 / 2010 / Entourage 2008 installed and configured with profiles

	Step
	Actions

	1.
	Log in as user D and open Outlook / Entourage

	2.
	Navigate to calendar and open the meeting scheduled by user B

	3.
	Propose a new time and send to user B

	4.
	Log in as user B and open Outlook / Entourage

	5.
	Check inbox to confirm meeting request proposing new time received and accept newly proposed time.

	Expected Result
	Appointment originator receives a response with the proposed time

	Actual Result
	




[bookmark: _Toc274551609][bookmark: _Toc332041638]4.2	Exchange 2010 Migration Test Procedures
[bookmark: _Toc274551610][bookmark: _Toc332041639]4.2.1	Mail Tests
	
Scenario ID:
	2010-Mig-Mail-001

	Procedure Description:
	Test user can open an existing message

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on as user A on each machine in turn

	2.
	Open Outlook / Entourage and focus on Inbox

	3.
	Double click on a message 

	4.
	Check the message opens and content displayed.

	5.
	

	Expected Result
	Message is opened successfully

	Actual Result
	




	
Scenario ID:
	2010-Mig-Mail-002

	Procedure Description:
	Test user can delete an existing message

	Prerequisites:
	· User A with Exchange 2010 mailboxes
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on as Test user

	2.
	Open Outlook / Entourage and focus on Inbox

	3.
	Select a message in the Inbox

	4.
	Right-click the message and click Delete

	5.
	Check the Deleted Items folder to confirm the message appears

	Expected Result
	Message is sent to the Deleted Items folder

	Actual Result
	






	
Scenario ID:
	2010-Mig-Mail-003

	Procedure Description:
	Test user can send messages to an existing 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook / Entourage and compose a new message to another user in Exchange 2003 (User B).  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	



	
Scenario ID:
	2010-Mig-Mail-004

	Procedure Description:
	Test user can receive messages from an existing 2003 mailbox

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook / Entourage and navigate to the Inbox

	3.
	Check for a message from user B

	4.
	Open the message and confirm the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-005

	Procedure Description:
	Test user can reply to messages from an existing 2003 mailbox

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook / Entourage and navigate to the Inbox

	3.
	Select and open the message from user B and click Reply

	4.
	Enter text and click Send

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	






	
Scenario ID:
	2010-Mig-Mail-006

	Procedure Description:
	Test user can send messages to an existing 2010 mailbox

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook / Entourage and compose a new message to another user C.  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-007

	Procedure Description:
	Test user can receive messages from an existing 2010 mailbox

	Prerequisites:
	· User C with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile C

	Step
	Actions

	1.
	Log on to a client as user C

	2.
	Open Outlook / Entourage and navigate to the Inbox

	3.
	Check for a message from user A

	4.
	Open the message and confirm the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-008

	Procedure Description:
	Test user can reply to messages from an existing 2010 mailbox

	Prerequisites:
	· User C with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile C

	Step
	Actions

	1.
	Log on to a client as user C

	2.
	Open Outlook / Entourage and navigate to the Inbox

	3.
	Select and open the message from user A and click Reply

	4.
	Enter text and click Send

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	







	
Scenario ID:
	2010-Mig-Mail-009

	Procedure Description:
	Test user can send mail to Exchange 2003 distribution group

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook / Entourage and compose a new message to a distribution group in Exchange 2003.  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-010

	Procedure Description:
	Test user can send mail to Exchange 2010 distribution group

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook / Entourage and compose a new message to a distribution group in Exchange 2010.  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	







	
Scenario ID:
	2010-Mig-Mail-011

	Procedure Description:
	Test users can send email outbound to an internet mail address

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on to a client as user A

	2.
	Open Outlook / Entourage and compose a new message to an external contact (not a aemedia-data.com address).  Enter a subject and some text and click Send.

	3.
	Check the Message has been moved to the Sent Items folder

	4.
	

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-012

	Procedure Description:
	Test users can receive email from an internet mail address

	Prerequisites:
	· Test user logged into an external (internet based) email account

	Step
	Actions

	1.
	Log on to an internet based email client (i.e. Hotmail)

	2.
	Navigate to Inbox.

	3.
	Check that the message has been received from aemedia-data.com address

	4.
	Open message and check that the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-013

	Procedure Description:
	Test user can delegate control of a folder to an Exchange 2003 user

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on as User A and open Outlook / Entourage

	2.
	Go to Tools, Options, Delegates

	3.
	Delegates delegate reviewer access to user B to the inbox.

	4.
	

	5.
	

	Expected Result
	User has permissions to delegate folder

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-014

	Procedure Description:
	Test Exchange 2003 user has access to delegated folder

	Prerequisites:
	· User B with an Exchange 2003 mailbox
· Outlook 2007 installed and configured with user profile

	Step
	Actions

	1.
	Log on as User B and open Outlook / Entourage

	2.
	Open user A’s inbox by using File, Open, Other Users Folder

	3.
	

	4.
	

	5.
	

	Expected Result
	User is able to add delegated folder within Outlook / Entourage and access it.

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-015

	Procedure Description:
	Test user can delegate control of a folder to an Exchange 2010 user

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log on as user A and open Outlook / Entourage

	2.
	Go to Tools, Options, Delegates

	3.
	Delegates delegate reviewer access to user C to the inbox.

	4.
	

	5.
	

	Expected Result
	User has permissions to delegate folder

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-016

	Procedure Description:
	Test user has access to delegated folder

	Prerequisites:
	· User C with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile C

	Step
	Actions

	1.
	Log in as user C and open Outlook / Entourage

	2.
	Open user A’s inbox by using File, Open , Open Users Folder

	3.
	

	4.
	

	5.
	

	Expected Result
	User is able to add delegated folder within Outlook / Entourage

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-017

	Procedure Description:
	Test user can create an inbox rule based on identifying an originator

	Prerequisites:
	· Users A and C with Exchange 2010 mailboxes
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profiles

	Step
	Actions

	1.
	Log in as user A and open Outlook / Entourage

	2.
	Create a new rule via Files, Info, Manage Rules & Alerts, New Rule – Move messages from someone to a folder and select User C

	3.
	Log in as user C and open Outlook / Entourage

	4.
	Send a mail to user A

	5.
	Check in user A’s mailbox that the item has automatically been moved to the specified folder

	Expected Result
	Message received from originator is picked up by the rule

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-018

	Procedure Description:
	Test user can configure Out of Office (for internal and external)

	Prerequisites:
	· User A with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile A

	Step
	Actions

	1.
	Log in as user A and open Outlook / Entourage

	2.
	Create an Automatic Reply rule

	3.
	

	4.
	

	5.
	

	Expected Result
	Automatic Replies is displayed in the bottom right hand corner of Outlook / Entourage.

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-019

	Procedure Description:
	Test user receives Out of Office notification from inside the organization

	Prerequisites:
	· User C with an Exchange 2010 mailbox
· Outlook 2010, 2007, Entourage 2008 & Outlook 2011 for MAC installed and configured with user profile C

	Step
	Actions

	1.
	Log in as user C and open Outlook / Entourage

	2.
	Send a test message to user A

	3.
	Out of Office Message is received.

	4.
	

	5.
	

	Expected Result
	User received Out of Office message

	Actual Result
	






	
Scenario ID:
	2010-Mig-Mail-020

	Procedure Description:
	Test user receives Out of Office notification from outside the organization

	Prerequisites:
	· Test user logged into an external (internet based) email account

	Step
	Actions

	1.
	Log into an external email account

	2.
	Send a test message to user A

	3.
	Out of Office Message received

	4.
	

	5.
	

	Expected Result
	User received Out of Office message

	Actual Result
	





	
Scenario ID:
	2010-Mig-Mail-021

	Procedure Description:
	Test 2003 user can receive delivery and read receipts from an Exchange 2010 mailbox

	Prerequisites:
	· User B with an Exchange 2003 mailbox and an outlook profile configured in Outlook 2007
· User A with an Exchange 2010 mailbox and an outlook profile configured in Outlook 2010

	Step
	Actions

	1.
	Log in as user B and open Outlook / Entourage

	2.
	Send a test message to user A and add delivery and read receipt.

	3.
	Log in as user A and open Outlook / Entourage

	4.
	Open the message from user B.  Click Yes to send a read receipt back.

	5.
	Check user B’s Outlook to see if delivery and read receipt notifications received.

	Expected Result
	Delivery and Read receipt notifications appears in the inbox

	Actual Result
	




	
Scenario ID:
	2010-Mig-Mail-022

	Procedure Description:
	Test 2010 user can receive delivery and read receipts from an Exchange 2003 mailbox

	Prerequisites:
	· User B with an Exchange 2003 mailbox and an outlook profile configured in Outlook 2007
· User A with an Exchange 2010 mailbox and an outlook profile configured in Outlook 2010

	Step
	Actions

	1.
	Log in as user A and open Outlook / Entourage

	2.
	Send a test message to user B and add delivery and read receipt

	3.
	Log in as user B and open Outlook / Entourage

	4.
	Open the message from user A.  Click Yes to send a read receipt back.

	5.
	Check user A mailbox to see if delivery and read receipt notifications received.

	Expected Result
	Delivery and Read receipt notifications appears in the inbox

	Actual Result
	






	
Scenario ID:
	2010-Mig-Mail-023

	Procedure Description:
	Test MailTips by sending to an email to an Exchange 2010 user with Out of Office turned on.

	Prerequisites:
	· 2 Test users with Ex2010 mailboxes
· Outlook 2010 profiles configured for each

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Set out of office for user A

	3.
	Log in as user C and open Outlook

	4.
	Create an email to user A

	5.
	Out of Office should be displayed as a MailTip for user A

	Expected Result
	MailTip displays user is Out of Office

	Actual Result
	






	
Scenario ID:
	2010-Mig-Mail-024

	Procedure Description:
	Test recovering a deleted item that has been removed from the Deleted Items folder

	Prerequisites:
	· User A with Ex2010 mailbox
· Outlook 2010, 2007 & Outlook 2011 for MAC profile configured

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Highlight an item within the inbox and click Shift+Del to permanently delete the item

	3.
	Click Folder and Recover Deleted Item

	4.
	Recover the deleted item

	5.
	The item is displayed back in the inbox

	Expected Result
	Item is recovered

	Actual Result
	






	
Scenario ID:
	2010-Mig-Mail-025

	Procedure Description:
	Test roaming autocomplete lists

	Prerequisites:
	· Test user with Ex2010 mailbox
· 2 Outlook 2010 profiles configured on separate machines

	Step
	Actions

	1.
	Log in as user A on machine 1 and open Outlook

	2.
	Create a new email to user C.  User C’s email address should appear as a suggested address as soon as user A starts to type the name.

	3.
	Log in as user A on machine 2 and open Outlook

	4.
	Create a new email to user B.  User B’s email address should appear as a suggested address as soon as user A starts to type the name.

	5.
	

	Expected Result
	autocomplete list is available on multiple computers

	Actual Result
	



	
Scenario ID:
	2010-Mig-Mail-026

	Procedure Description:
	Test user can add and open a shared resource mailbox

	Prerequisites:
	· Test user with Ex2010 mailbox
· Outlook 2010, 2007 & Outlook 2011 for MAC profile configured

	Step
	Actions

	1.
	Log in as user A on machine 1 and open Outlook

	2.
	Configure the profile to open an additional mailbox

	3.
	Go to Inbox and expand the additional mailbox

	4.
	

	5.
	

	Expected Result
	User has access to the shared resource mailbox

	Actual Result
	






	
Scenario ID:
	2010-Mig-Mail-027

	Procedure Description:
	Check Outlook profiles are automatically updated when a user is migrated

	Prerequisites:
	· Test user with Ex2010 mailbox
· Windows 7 & Outlook 2010, Windows XP & Outlook 2007 profile configured, Windows 7 & Outlook 2007, Windows 7 & Outlook 2007

	Step
	Actions

	1.
	Log in as User A on XP machine and open Outlook 2007

	2.
	Outlook should open without errors and user has access to mailbox

	3.
	Log in as User A on Win7 machine and open Outlook 2010

	4.
	Outlook should open without errors and user has access to mailbox

	5.
	Log in as User A on Win7 machine and open Outlook 2007

	6.
	Outlook should open without errors and user has access to mailbox

	7.
	Log in as User A on XP machine and open Outlook 2010

	8.
	

	Expected Result
	User has access to mailbox once Outlook is restarted.

	Actual Result
	







	
Scenario ID:
	2010-Mig-Mail-028

	Procedure Description:
	Check Outlook profile is automatically created when a Ex2010 user opens Outlook for the first time

	Prerequisites:
	· Test user with Ex2010 mailbox
· Windows 7 &Outlook 2010, Windows 7 & Outlook 2007, Windows XP & Outlook 2010, Windows XP& Outlook 2007 profile not configured

	Step
	Actions

	1.
	Log in as User A on XP machine and open Outlook 2007

	2.
	Outlook should open without errors, automatically configure the user’s profile and the user has access to mailbox

	3.
	Log in as User A on Win7 machine and open Outlook 2010

	4.
	Outlook should open without errors, automatically configure the user’s profile and the user has access to mailbox

	5.
	Log in as User A on Win7 machine and open Outlook 2007

	6.
	Outlook should open without errors, automatically configure the user’s profile and the user has access to mailbox

	7.
	Log in as User A on XP machine and open Outlook 2010

	8.
	Outlook should open without errors, automatically configure the user’s profile and the user has access to mailbox

	Expected Result
	Outlook opens and automatically configures user’s profile

	Actual Result
	





1.1.1 [bookmark: _Toc274551611][bookmark: _Toc332041640]Calendar Tests
	
Scenario ID:
	2010-Mig-Cal-001

	Procedure Description:
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· Outlook 2010 profile configured for user A
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user B and open Outlook

	2.
	Create a calendar appointment with a busy status

	3.
	Log in as user A and open Outlook

	4.
	Create a calendar appointment and invite user B.  Send invite

	5.
	Ex2003 free/busy should be available and user B receives meeting request

	Expected Result
	free/busy information is available and Ex2003 user receives meeting request

	Actual Result
	



	
Scenario ID:
	2010-Mig-Cal-002

	Procedure Description:
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· Outlook 2010 profile configured for user A
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Create a calendar appointment with a busy status

	3.
	Log in as user B and open Outlook

	4.
	Create a calendar appointment and invite user A.  Send invite.

	5.
	User A free/busy should be available and user A receives meeting request.

	Expected Result
	free/busy information is available and EX2010 user receives meeting request

	Actual Result
	






	
Scenario ID:
	2010-Mig-Cal-003

	Procedure Description:
	Test user can forward a calendar appointment to an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· Outlook 2010 profile configured for user A
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Forward a calendar appointment to user B.

	3.
	Log in as user B and open Outlook

	4.
	Accept the meeting appointment with user A and send an accept notification.

	5.
	Check user A mailbox for the notification of the meeting acceptance

	Expected Result
	Ex 2003 User receives forwarded appointment

	Actual Result
	



	
Scenario ID:
	2010-Mig-Cal-004

	Procedure Description:
	Test user can propose a new time for a calendar appointment to an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· Outlook 2010 profile configured for user A
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user B, open outlook and send a meeting request to user A

	2.
	Log in user A and open Outlook

	3.
	Propose a new time to meeting request set by user B

	4.
	Log in as user B and open Outlook

	5.
	Accept the meeting request for the new time

	Expected Result
	Appointment originator receives a response with the proposed time

	Actual Result
	






	
Scenario ID:
	2010-Mig-Cal-005

	Procedure Description:
	Test user can forward a calendar appointment to an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· Outlook 2010 profile configured for user A
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user B and open Outlook

	2.
	Forward a calendar appointment to user A.

	3.
	Log in as user A and open Outlook

	4.
	Accept the meeting appointment with the user B and send an accept notification.

	5.
	Check user A mailbox for the notification of the meeting acceptance

	Expected Result
	Ex 2003 User receives forwarded appointment

	Actual Result
	



	
Scenario ID:
	2010-Mig-Cal-006

	Procedure Description:
	Test user can propose a new time for a calendar appointment to an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· Outlook 2010 profile configured for user A
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user A, open outlook and send a meeting request to user B

	2.
	Log in user B and open Outlook

	3.
	Propose a new time to meeting request set by user A

	4.
	Log in as user A and open Outlook

	5.
	Accept the meeting request for the new time

	Expected Result
	Appointment originator receives a response with the proposed time

	Actual Result
	






	
Scenario ID:
	2010-Mig-Cal-007

	Procedure Description:
	Test user can open a calendar of an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· Outlook 2010 profile configured for user A
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Open other user’s folder and choose user B.  Accept yes to request sharing of user B calendar and send message

	3.
	Log in as user B and open Outlook

	4.
	Open message from user A and allow calendar sharing and choose Full Details.  Click Send and accept Yes

	5.
	Check user A mailbox for allowed sharing request and click Open this Calendar.  User B calendar should now be available for viewing.

	Expected Result
	Ex2003 calendar available

	Actual Result
	



	
Scenario ID:
	2010-Mig-Cal-008

	Procedure Description:
	Test user can open a calendar of an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· Outlook 2010 profile configured for user A
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user B and open Outlook

	2.
	Open other user’s folder and choose user A.  Accept yes to request sharing of user A calendar and send message

	3.
	Log in as user A and open Outlook

	4.
	Open message from user B and allow calendar sharing and choose Full Details.  Click Send and accept Yes

	5.
	Check user B mailbox for allowed sharing request and click Open this Calendar.  User A calendar should now be available for viewing

	Expected Result
	Ex2010 calendar available

	Actual Result
	






1.1.2 [bookmark: _Toc274551612][bookmark: _Toc332041641]Contacts Tests

	
Scenario ID:
	2010-Mig-Con-001

	Procedure Description:
	Test user can send an instant message from a Global Address contact card

	Prerequisites:
	· Users A & C with Exchange 2010 mailboxes
· 2 test machines with Outlook 2010 profiles configured and OCS 2007 R2 clients running

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Find a contact and choose user C

	3.
	Send instant message to user C from the option in the contact card

	4.
	Log in as user C (ensure OCS 2007 R2 client is running)

	5.
	Reply to instant message from user A

	Expected Result
	Instant Message conversation completed successfully using the IM option in the Global Address contact card

	Actual Result
	




	
Scenario ID:
	2010-Mig-Con-002

	Procedure Description:
	Test user can send an email from a Global Address contact card

	Prerequisites:
	· Users A and C with Exchange 2010 mailboxes
· 2 test machines with Outlook 2010 profiles configured

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Find a contact and choose user C

	3.
	Send email to user C from the option in the contact card

	4.
	Log in as user C and open Outlook

	5.
	Check message received from user A

	Expected Result
	Email sent successfully from using the email option in the Global Address contact card

	Actual Result
	







	
Scenario ID:
	2010-Mig-Con-003

	Procedure Description:
	Test user can schedule a calendar meeting from a Global Address contact card

	Prerequisites:
	· Users A and C with Exchange 2010 mailboxes
· 2 test machines with Outlook 2010 profiles configured

	Step
	Actions

	1.
	Log in as user A and open Outlook

	2.
	Find a contact and choose user C

	3.
	Choose to schedule a meeting via the “more options” option in the contact card

	4.
	Log in as user C and open Outlook

	5.
	Accept the meeting request

	Expected Result
	Meeting request completed successfully using the option within the Global Address contact card

	Actual Result
	







1.2 [bookmark: _Toc274551613][bookmark: _Toc332041642]Exchange 2010 Outlook Web App Test Procedures

1.2.1 [bookmark: _Toc274551614][bookmark: _Toc332041643]Mail Tests
	
Scenario ID:
	2010-OWA-Mail-001

	Procedure Description:
	Test user can open an existing message

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Double click on a message 

	4.
	Check the message opens and content displayed.

	5.
	

	Expected Result
	Message is opened successfully

	Actual Result
	




	
Scenario ID:
	2010-OWA-Mail-002

	Procedure Description:
	Test user can delete an existing message

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Select a message in the Inbox

	4.
	Right-click the message and click Delete

	5.
	Check the Deleted Items folder to confirm the message appears

	Expected Result
	Message is sent to the Deleted Items folder

	Actual Result
	






	
Scenario ID:
	2010-OWA-Mail-003

	Procedure Description:
	Test user can send messages to an existing 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Compose a new message to another user in Exchange 2003 (User B).  Enter a subject and some text and click Send.

	4.
	Check the Message has been moved to the Sent Items folder

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	






	
Scenario ID:
	2010-OWA-Mail-004

	Procedure Description:
	Test 2003 user can receive messages from a 2010 user

	Prerequisites:
	· User B with Exchange 2003 mailbox
· Outlook 2007 profile configured

	Step
	Actions

	1.
	Log on to a client as user B

	2.
	Open Outlook and navigate to the Inbox

	3.
	Check for a message from user A

	4.
	Open the message and confirm the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	







	
Scenario ID:
	2010-OWA-Mail-005

	Procedure Description:
	Test user can reply to messages from an existing 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Select and open the message from user B and click Reply

	4.
	Enter text and click Send

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	






	
Scenario ID:
	2010-OWA-Mail-006

	Procedure Description:
	Test user can send messages to an existing 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Compose a new message to another user in Exchange 2010.  Enter a subject and some text and click Send.

	4.
	Check the Message has been moved to the Sent Items folder

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	






	
Scenario ID:
	2010-OWA-Mail-007

	Procedure Description:
	Test user can receive messages from an existing 2010 mailbox

	Prerequisites:
	· User C with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user C

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Check for a message from user A

	4.
	Open the message and confirm the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	





	
Scenario ID:
	2010-OWA-Mail-008

	Procedure Description:
	Test user can reply to messages from an existing 2010 mailbox

	Prerequisites:
	· User C with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user C

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Select and open the message from user A and click Reply

	4.
	Enter text and click Send

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	







	
Scenario ID:
	2010-OWA-Mail-009

	Procedure Description:
	Test user can send mail to Exchange 2003 distribution group

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Compose a new message to a distribution group in Exchange 2003.  Enter a subject and some text and click Send

	4.
	Check the Message has been moved to the Sent Items folder

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	
Scenario ID:
	2010-OWA-Mail-010

	Procedure Description:
	Test user can send mail to Exchange 2010 distribution group

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Compose a new message to a distribution group in Exchange 2010.  Enter a subject and some text and click Send.

	4.
	Check the Message has been moved to the Sent Items folder

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	






	
Scenario ID:
	2010-OWA-Mail-011

	Procedure Description:
	Test users can send email outbound to an internet mail address

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Compose a new message to an external contact (not a aemedia-data.com address).  Enter a subject and some text and click Send.

	4.
	Check the Message has been moved to the Sent Items folder

	5.
	

	Expected Result
	Message is sent successfully and appears in the Sent Items folder

	Actual Result
	





	
Scenario ID:
	2010-OWA-Mail-012

	Procedure Description:
	Test users can receive email from an internet mail address

	Prerequisites:
	· Test user logged into an external (internet based) email account

	Step
	Actions

	1.
	Log on to an internet based email client (i.e. Hotmail)

	2.
	Navigate to Inbox.

	3.
	Check that the message has been received from aemedia-data.com address

	4.
	Open message and check that the content is visible.

	5.
	

	Expected Result
	Message is received successfully and can be opened and read

	Actual Result
	






	
Scenario ID:
	2010-OWA-Mail-013

	Procedure Description:
	Test user can create an inbox rule based on identifying an originator

	Prerequisites:
	· Users A and C with an Exchange 2010 mailbox
· Outlook 2010 installed and configured with test user C profile
· Test user A logged in to outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log in as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Go to Options, Organize Email, Inbox Rules and create a rule that identifies emails from Test user B and moves to a specific folder.

	4.
	Log in as user C and open Outlook

	5.
	Send a mail to user A

	6.
	Check in user A’s mailbox that the item has automatically been moved to the specified folder

	Expected Result
	Message received from originator is picked up by the rule

	Actual Result
	



	
Scenario ID:
	2010-OWA-Mail-014

	Procedure Description:
	Test user can configure Out of Office (for internal and external)

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log in as user A 

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Go to Options, Organize Email, Automatic Replies

	4.
	Create an Automatic Reply rule and Save changes

	5.
	

	Expected Result
	Automatic Replies is displayed in the bottom right hand corner of Outlook.

	Actual Result
	







	
Scenario ID:
	2010-OWA-Mail-015

	Procedure Description:
	Test user receives Out of Office notification from inside the organization

	Prerequisites:
	· User B  with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log on as user B

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Send an email to user A

	4.
	Out of Office notification received

	5.
	

	Expected Result
	User received Out of Office message

	Actual Result
	





	
Scenario ID:
	2010-OWA-Mail-016

	Procedure Description:
	Test user receives Out of Office notification from outside the organization

	Prerequisites:
	· Test user logged into an external (internet based) email account

	Step
	Actions

	1.
	Log into an external email account

	2.
	Send a test message to user A

	3.
	Out of Office Message received

	4.
	

	5.
	

	Expected Result
	User received Out of Office message

	Actual Result
	






	
Scenario ID:
	2010-OWA-Mail-017

	Procedure Description:
	Test Ex2003 user can receive delivery and read receipts from an Exchange 2010 user logged into OWA

	Prerequisites:
	· User B with an Exchange 2003 mailbox and an outlook profile configured in Outlook 2007
· User A with an Exchange 2010 mailbox and logged into Outlook Web App via Internet Explorer.

	Step
	Actions

	1.
	Log in as user B and open Outlook

	2.
	Send a test message to user A and add delivery and read receipt.

	3.
	Log in as user A and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Open the message from user B.  Click Yes to send a read receipt back.

	5.
	Check user B Outlook to see if delivery and read receipt notifications received.

	Expected Result
	Delivery and Read receipt notifications appears in the inbox

	Actual Result
	




	
Scenario ID:
	2010-OWA-Mail-018

	Procedure Description:
	Test Ex2010 user can receive delivery and read receipts from an Exchange 2010 user logged into OWA

	Prerequisites:
	· User A with an Exchange 2010 mailbox and an outlook profile configured in Outlook
· User C with an Exchange 2010 mailbox and logged into Outlook Web App via Internet Explorer.

	Step
	Actions

	1.
	Log in as test user A and open Outlook

	2.
	Send a test message to user C and add delivery and read receipt

	3.
	Log in as user C and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Open the message from user A.  Click Yes to send a read receipt back.

	5.
	Check user A mailbox to see if delivery and read receipt notifications received.

	Expected Result
	Delivery and Read receipt notifications appears in the inbox

	Actual Result
	






	
Scenario ID:
	2010-OWA-Mail-019

	Procedure Description:
	Test MailTips by sending to an email to an Exchange 2010 user with Out of Office turned on.

	Prerequisites:
	· Users A and C with an Exchange 2010 mailbox
· Outlook 2010 installed and configured with test user C profile
· Test user A logged in to outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log in as user C and open Outlook

	2.
	Set out of office for user C

	3.
	Log in as user A and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Create an email to user C

	5.
	Out of Office should be displayed as a MailTip for user C

	Expected Result
	MailTip displays user is Out of Office

	Actual Result
	





	
Scenario ID:
	2010-OWA-Mail-020

	Procedure Description:
	Test recovering a deleted item that has been removed from the Deleted Items folder

	Prerequisites:
	· User A with Exchange 2010 mailbox
· Logged in to Outlook Web App via Internet Explorer

	Step
	Actions

	1.
	Log in as user A

	2.
	Open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Right-click Deleted Items folder and select Recover Deleted Item

	4.
	Recover the deleted item

	5.
	The item is displayed back in the inbox

	Expected Result
	Item is recovered

	Actual Result
	





1.2.2 [bookmark: _Toc274551615][bookmark: _Toc332041644]Calendar Tests
	
Scenario ID:
	2010-OWA-Cal-001

	Procedure Description:
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user B and open Outlook

	2.
	Create a calendar appointment with a busy status

	3.
	Log in as user A and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Create a calendar appointment and invite user B.  Send invite

	5.
	Ex2003 free/busy should be available and user B receives meeting request

	Expected Result
	free/busy information is available and Ex2003 user receives meeting request

	Actual Result
	



	
Scenario ID:
	2010-OWA-Cal-002

	Procedure Description:
	Test user can create a calendar appointment and can see free/busy information for an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User C with Exchange 2010 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2010 profile configured for user C

	Step
	Actions

	1.
	Log in as user C and open Outlook

	2.
	Create a calendar appointment with a busy status

	3.
	Log in as user A and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Create a calendar appointment and invite user C.  Send invite.

	5.
	User C free/busy should be available and user C receives meeting request.

	Expected Result
	free/busy information is available and EX2010 user receives meeting request

	Actual Result
	






	
Scenario ID:
	2010-OWA-Cal-003

	Procedure Description:
	Test user can forward a calendar appointment to an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user A and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	2.
	Forward a calendar appointment to user B.

	3.
	Log in as user B and open Outlook

	4.
	Accept the meeting appointment with user A and send an accept notification.

	5.
	Check user A mailbox for the notification of the meeting acceptance

	Expected Result
	Ex 2003 User receives forwarded appointment

	Actual Result
	



	
Scenario ID:
	2010-OWA-Cal-004

	Procedure Description:
	Test user can propose a new time for a calendar appointment to an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user B, open outlook and send a meeting request to user A

	2.
	Log in as user A and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	3.
	Propose a new time to meeting request set by user B

	4.
	Log in as user B and open Outlook

	5.
	Accept the meeting request for the new time

	Expected Result
	Appointment originator receives a response with the proposed time

	Actual Result
	






	
Scenario ID:
	2010-OWA-Cal-005

	Procedure Description:
	Test user can forward a calendar appointment to an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user B and open Outlook

	2.
	Forward a calendar appointment to user A.

	3.
	Log in as user A and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Accept the meeting appointment with the user B and send an accept notification.

	5.
	Check user A mailbox for the notification of the meeting acceptance

	Expected Result
	Ex 2003 User receives forwarded appointment

	Actual Result
	



	
Scenario ID:
	2010-OWA-Cal-006

	Procedure Description:
	Test user can propose a new time for a calendar appointment to an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user A and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com and send a meeting request to user B

	2.
	Log in user B and open Outlook

	3.
	Propose a new time to meeting request set by user A

	4.
	Log in as user A and open Outlook

	5.
	Accept the meeting request for the new time

	Expected Result
	Appointment originator receives a response with the proposed time

	Actual Result
	






	
Scenario ID:
	2010-OWA-Cal-007

	Procedure Description:
	Test user can open a calendar of an Exchange 2003 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User B with Exchange 2003 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2007 profile configured for user B

	Step
	Actions

	1.
	Log in as user A and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	2.
	Open other user’s folder and choose user B.  Accept yes to request sharing of user B calendar and send message

	3.
	Log in as user B and open Outlook

	4.
	Open message from user A and allow calendar sharing and choose Full Details.  Click Send and accept Yes

	5.
	Check user A mailbox for allowed sharing request and click Open this Calendar.  User B calendar should now be available for viewing.

	Expected Result
	Ex2003 calendar available

	Actual Result
	



	
Scenario ID:
	2010-OWA-Cal-008

	Procedure Description:
	Test user can open a calendar of an Exchange 2010 mailbox

	Prerequisites:
	· User A with Exchange 2010 mailbox
· User C with Exchange 2010 mailbox
· User A logged in to Outlook Web App via Internet Explorer
· Outlook 2010 profile configured for user C

	Step
	Actions

	1.
	Log in as user C and open Outlook

	2.
	Open other user’s folder and choose user A.  Accept yes to request sharing of user A calendar and send message

	3.
	Log in as user A and open a browser and go to https://labmail01.aemedia-data.com/owa & https://labmail02.aemedia-data.com

	4.
	Open message from user C and allow calendar sharing and choose Full Details.  Click Send and accept Yes

	5.
	Check user C mailbox for allowed sharing request and click Open this Calendar.  User A calendar should now be available for viewing

	Expected Result
	Ex2010 calendar available

	Actual Result
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