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Name:

Alberto Igbinedion

                         Tel: 07407095261
Email:

osagk@aol.com
Address:
30 Helston Drive


             D.O.B: 06 May 1972



Nottingham


                         Nationality: British


NG8 6JN
PROFILE:
Senior Messaging Administrator with extensive experience of Planning, Designing, Implementation and installation of Exchange 2000/2003/2007/2010/2013, Enterprise Vault, Blackberry and Active Directory infrastructure, including Global Data Centre Migrations and Disaster Recovery management for well established clients such as Barclays and British Petroleum (BP). 

Extensive Troubleshooting and supporting End Users to satisfy SLAs and Business continuity, 
I have Lead Disaster Recovery Projects in both Exchange/OCS messaging and VMware environment providing high availability results for cross site and major BAU application.
With a natural affinity to adapt and learn, I am seeking opportunities in job varieties to match and build on my existing technical skills/abilities.

EDUCATION / QUALIFICATIONS
· Windows 2000 Microsoft Certified Systems Engineer (MCSE)

· Windows 2000 workshop for support staff (1&2)

· Networking with Microsoft NT4.0 Server/Workstation

1996 - 2000 
BEng (Hon) Mechanical Engineering Including Placement Year 




University of Westminster
1994-1996     
Work experience – Non IT Related (Information Available upon Request)
1992-1994   
NVQ Level 2 in Software creation


NVQ Level 3 in Information Systems Design and Programming.

1990-1992 
College of Northwest London 



HNC Electronics Engineering 
                             A Levels



Physics, Pure Mathematics, Mathematics Mechanics, Design and Technology  

1985-1990
Holy Family College



Ten GCSE’S

EMPLOYMENT HISTORY
Server Infrastructure Role

Npower (RWE)
Job Title: Messaging Specialist/Active Directory Engineer
January 2014 – To Date
· Exchange 2003 and 2010/Office 365 support for 22,000 users
· Designing Solutions 2003 Exchange upgrade to 2010 Exchange systems

· Designing an upgrade to Npower Active Directory Infrastructure.
· Testing Exchange Environment pre migration from Exchange 2003 to 2010/Office 365 Cloud
· Testing Hub Transport Servers, Client Access servers and Mailbox Servers
· Writing Power shell script for Monitoring Exchange and Domain Controller Environment.

· Writing Powershell script to extract users mail information pre-migration of 22,000 users
· Managing Active Directory; GPO and UO.

· Disabling and extracting inactive users (22,000 users environment)

· Defragging Exchange 2003 Environment and archiving users on exchange servers

· Migrating Mailboxes Between Data centres and then to the cloud

· Migrating Data Centre (Domain Controllers; P2P, P2V and Building new Exchange Servers)

· Configuring Outlook Anywhere/HTTP over RPC and Autodiscover, Testing outlook connectivity using Microsoft remote connectivity tools
· Providing  2nd and 3rd line support to over 22,000 users on: MS Outlook 2003/2007/2010, MS Exchange 2003/2010/2013  (Managing Call ques using HP Service Centre)
· Running Lync Powershell (CS commands) for Lync Activities.
· Installing and Configuring Lync Edge Servers, exporting Lync front end topology and importing into Lync Edge servers
· Configuring TMG for publishing Active Sync and OWA Users
· Office 365 Cloud Blackberry support
Aegis Media
Job Title: Messaging Specialist/Active Directory Engineer
      July 2012 – To December 2013
· Exchange 2003 and 2010 support for 20,000 users
· Designing a New exchange 2010 system to capacitate 22,000 users
· Testing Exchange Environment pre migration from Exchange 2003 to 2010/2013
· Testing mail flow
· Testing Hub Transport Servers
· Testing Client Access servers
· Testing Mailbox Servers
· Writing Power shell script for extracting Public folder information.

· Writing Powershell script to extract users mail information pre-migration of 20,000 users
· Extracting disabled users from OUs using AD manager, Dsquery,  and Powershell.

· Disabling and extracting inactive users (20,000 users environment)

· Creating exchange deployment documentation
· Writing exchange environment test document

· Configuring Outlook Anywhere/HTTP over RPC and Autodiscover, Testing outlook connectivity using Microsoft remote connectivity tools
· Providing  2nd and 3rd line support to over 20,000 users on: MS Outlook 2003/2007/2010, MS Exchange 2003/2010/2013  (Managing Call ques using CRM)
· Running Lync Powershell (CS commands) for Lync Activities.
· Configuring TMG for publishing Lync Services such as Lyncdiscover and Autodiscover

INTEROUTE
Job Title: Exchange/OCS Engineer.
      Jan 2012 – To July
Exchange, Blackberry Support/Consultant/Solution Architect – The Following Experience was gained
· Writing Technical Design Documentation for conducting Single Item Exchange and DC Recovery (60,000 users Environment)

· Understanding of the concepts of coupling, abstraction, and encapsulation

· Creating a vision for a systems architecture, communicate it, and making it come into existence

· Reviewing code for compliance

· Implementing New solutions for a fast growing Massaging Environment

· Offering Blackberry Support to over 2,000 users
· Exchange 2010 and 2007 support for 10,000 users
· Deploying OCS R2 and Lync Server 2010/2013
· Offering Outlook Front end support and configuration to over 60,000.

· Email Recovery, PST migration, and Mailbox migration on 2007/2010 exchange infrastructure using Powershell commands
· Performing Domino Intra-Org Migrations to Exchange 2010/2013
· PST migration from legacy mail system to exchange 2007/2010/2013 (New-MailboxImportRequest,New-MailboxExportRequest e.t.c)
· Performing an offline copy migration of all the user Lotus Notes mailbox NSF files on an external hard drive into Exchange 2010 mailbox servers
· Converting NFS (Lotus Notes) files into PST files using third party tools
· Inter and intra-org migration of Exchange 2003 to 2010/2013 (New-MoveRequest)
· Creating New mailboxes and Forwarding mail using powershell commands
· Configuring Outlook Anywhere/HTTP over RPC and Autodiscover, Testing outlook connectivity using Microsoft remote connectivity tools
· Setting up SRV, MX, A records for exchange 2007/2010
· Backing up and Recovery Mailbox Databases on exchange 2007/2010
· Configuring Public Folders on exchange 2007/2010, creating mail-enabled contact using the required parameters and the Organizational Unit parameter.
· Troubleshooting issues such as Auto-Discover, Global Address List, mailbox Permission, NDRs, Calender Processing, IIS 6/7 and many more.
· Lab installation and setting up of V-Centre, V-sphere, Exchange 2010 and Veeam Backup and Replication.

· Setting up and configuring Veeam Backup and Replication for Exchange SQL and Domain Controllers, Integrating V-centre with Veeam Sure Backup
· Administrating and deploying VMware V-Center/V-sphere, Managing VMware Snapshot
· 2nd 3rd line support for MS Outlook 2003/2007/2010, MS Exchange 2003/2007/2010
· Knowledge of Cisco Ironport for email security
Barclays Bank
Job Title: Exchange Disaster Recovery Infrastructure Engineer - The Following Experience was gained

      March 2011 – To Jan 2012
· Writing Technical Design Documentation for conducting Exchange 2003 DR on 4 Enterprise clusters with a capacity of 60,000 users.
· Writing Technical Design Documentation for Exchange 2007 DR Test

· Co-ordinating Technical Engineers and the liaising with the BAU sector to relate current state and technical progress.

· Communicating with Several Barclays Business Area managers to obtain information regarding service for the creating of DR Technical Recovery Instructions. 

· Conducting a DR test for Exchange 2003 cluster cabined services include Blackberry Services and Enterprise Vault Services.

· Preparing and writing several method of recovery for Barclays messaging Global platform (U.K, Egypt, India, Botswana and other part of Africa).

· Conferring with Services manager to provide necessary technical resources for DR projects.
· Liaising with the SAN Team to provide accurate steps for schedule Exchange 2003 DR test.

· Liaising with E-Vault Team to provide complete documented procedure for the DR test

· Modifying current Exchange 2003 and 2007 DR procedures to reflect better management and test control. 

· Working with the Server Team in preparing servers health checks for schedule DR test.

· Utilizing Barclays SM7 and Asset Control data base system in completing Technical Recovery Documentation for all Messaging Platforms.
· Conducting Technical Walk Through with Exchange, E-Vault and Blackberry teams for DR step verification Pre test schedule. 

· Maintaining disaster recovery plans within Barclays, co-ordinating with the technical and business resources to ensure recovery plans remain effective 

· Full understanding of SAN Storage/Exchange replication between Production and DR sites

· Designing new Exchange 2007/2010 environment

· Using Database Availability Group concept to design a DR environment for Exchange 2010
· Creating High/Low level design Technical Recovery Instruction Documentations for 2007/2010 Platforms.

· Performing Disaster Recovery and/or Business Continuity task for Barclays messaging platform infrastructure, this includes all other integrated disciplines such as Enterprise Vault Failover processes, SQL database failover processes, DNS changes, Storage Failover processes and Blackberry Failover processes.
· Experience of managing and co-ordinating various resources across SAN, Blackberry, Exchange 2k3/2k7 and SQL discipline to maintain Disaster Recovery testing methodologies ensuring that recovery plans are achievable within the specified SLA Period

· Extensive understanding and experience in designing, implementing, testing and managing disaster recovery tests and invocation scenarios for Barclays messaging platform.

· Creation of recovery design criteria to be applied to new Barclays Exchange 2k7 infrastructure

· Designing and maintaining a comprehensive Exchange 2k3/2k7 testing schedule, including carrying out all continuity test and invocation plans for Barclays messaging infrastructure across global region; (Africa, Lithuania, Singapore and India).

· Managing Disaster Recovery solution For Vmware platform infrastructure.
· Providing  2nd and 3rd line support to over 55,000 users on: MS Outlook 2003/2007/2010, MS Exchange 2003/2007/2010  (Managing Call ques using CRM)
NHS
Job Title: Exchange/AD Technical Migration Lead (Quest) - The Following Experience was gained

      Sept 2010 – To March 2011
· Active Directory migration using Quest Migration Manager 8.6
· Exchange Migration using Quest Tool
· Migrating 2,500 users between forest (Intra-Forest Migration)
· Setting mail box limits on Exchange 2000
· Managing and administering exchange 2003/2010 utilizing Powershell commands (Powershell Scripting)
· Creating/Managing NLB and Database Availability Group (DAG) in enterprise configuration environment
· Designing and installing new Exchange 2007/2010 environment
· Configuring Hub Transport servers
· Configuring Exchange CCR clustering 
· Configuring File Witness servers for Exchange 2007

· Monitory Active Directory using Sona tool

· Managing and resolving DNS issues     

· Writing ADFind Script for managing Active Directory Users and Groups

· Active Directory Auditing

· Managing File server NTFS and Share Permissions
· Creating Roaming and Redirected folders for 2,500 users

· Building and configuring Files servers

· Managing Vmware Resources (CPU, Memory and Disk I/O)

· Deploying OS on ESXi5 from Templates.

· Converting NFS (Domino) files into PST files using third party tools
· Using Quest Notes Migrator to migrate From Domino server to Exchange 2007/2010
· Installing Lync Server 2010 and managing OCS R2 servers
· Performing an offline copy migration of over 1,300 user Lotus Notes mailbox NSF files into PST
Deutsche Bank/AXA Insurance
Job Title: Exchange – Front End Back End Disaster Recovery Engineer - The Following Experience was gained

      March 2010 – To August 2011      

Deutsche Bank – Disaster Recovery
· Managing Disaster Recovery sites for trade floor

· Writing and modifying script for automated deployment of desktop DR 

· Deploying Dot net framework

· Client facing, helping users archive mail connectivity
· BAU – Exchange 2007 administration

· Configruing Lync Server 2010 and managing OCS front end servers
· Supporting 3,500 Exchange users, trouble shooting mailbox issues

· Setting Exchange mail box limit for users and providing support for over 50,000 users. 

· Migrating Domino user to exchange 2007, converting NFS files into PST files using third party tools

· Knowledge of Cisco Ironport for email security

March 2010 – To August 2011      

AXA Migration Disaster Recovery
· Migrations of 150 servers, 2600 user base, from legacy Exchange 2000 systems to new Exchange 2007 infrastructure

· Outlining Designing and implementing Dial-Tone Disaster Recovery method for AXA Insurance Exchange 2007 Environment.

· Analyzing legacy DR Designs / building new DR plan from concept and utilizing this concept for the new 2k7 DR infrastructure.

· Planning Transition to Exchange 2007/2010, Decommissioning legacy exchange servers.
· Configuring Exchange 2000/2007 Email policies and address lists.

· Installing and upgrading Exchange 2007 SP1 to SP2 CCR on Windows 2008.
· Planning and Sizing Exchange 2007 Organization
· Moving Mailboxes, Moving Users from one organization to another, creating Linked mailboxes, exporting and importing PSTs 

· Utilizing  Enterprise Vault for Email Archiving and Storage Regulatory Compliance
· Installing, integrating and supporting Blackberry infrastructure 

· Installing Testing Exchange 2010 against AXA Environment.

· Delivering streamlined communications to users with Microsoft Office Communications Server 2007
· Setting up Unified Communication for Voicemails Fax, IM, Web conferencing and SMS Messages between OCS and Exchange infrastructure.
· Configuring ISA, IIS and SQL 2005 for OCS infrastructures.
· Designing, installing and Implementing Quest collaboration Tool for exchange
· Quest migration using Quest Migration Manager 8.6
· Utilizing Quest Collaboration Tool in Synchronizing between HQ and Branch

· Exposure and familiarity with HP Storage-Works 6400/8400 Enterprise Virtual Array

Getronics (Barclays)
Job Title: Exchange Engineer /AD Technical Migration Lead - The Following Experience was gained

      Sept 2009 – March 2010                      
· Liaising with Component teams (Exchange, Active Directory, Citrix and Vmware component Teams) and putting together design for windows infrastructure components to fit other designs
· Estimating cost for blade servers and getting the best specifications to match a component design.

· Network planning and design, determining the size of the components, how to meet capacity requirements, and ensure resilience within the network parameter
· Designing and creating documentations for new infrastructure demands and migration projects
· Using Visio to create Active Directory, Exchange and OCS Design topology.
· Migrating 5,500 Active Directory user using  Active Directory Migration Tool v3.0
· Delivering streamlined communications to users with Microsoft Office Communications Server 2007
· Using Exchange Unified Messaging e-mail to deliver more types of   communications to client 
· Configuring Edge Transport and Hub Transport Servers on Exchange 2007.
· Using Power shell for creating and moving Exchange 2007 users mailboxes (scripts)
· Using SharePoint 2007 in providing comprehensive content management and enterprise search
· Using SharePoint 2007 accelerating shared business processes, and facilitating information-sharing across boundaries for better business insight
· Using Microsoft Dynamics CRM workflow automation and analysis for sharing information and routing tasks to provide a seamless customer experience Barclays
· Utilizing Hyper-V role in creating a virtualized server computing environment using a technology that is part of the Windows Server® 2008 R2 operating system
· Performing Failover Clustering with Hyper-V,  creating and managing failover clusters
· Windows Platform installation and  Support: Windows XP, Windows 2003, Windows 7 and Windows 2008

· Exposure and familiarity with HP Storage-Works 4400 Enterprise Virtual Array
· Designing and Implementing KVS Enterprise Vault to provide backup, storage, performance solution for the Barclay Data Center.
· Supporting 60,000 users Active Directory and Exchange environment
EDS (BP)
      Job Title: Exchange / AD Migration Engineer - The Following Experience was gained

      April 2008 – Sept 2009                      
· Administering/Preparing Windows Server/Xp infrastructure OS Build

· Migrating 4,500 Active Directory users using Active Directory Migration Tool v2.0 from legacy platform to new windows 2008 forest.
· Consulting and Presenting to BP client the benefit of Vmware ACE package on a portable USB Media

· Using Exchange Unified Messaging e-mail to deliver more types of   communications to client 
· Configuring Edge Transport and Hub Transport Servers on Exchange 2007.
· Using Power shell for creating and moving Exchange 2007 users mailboxes (scripts)
· Deploying Exchange 2007 SP1 and its Prerequisites, Web-Based Messaging(OWA), Configuring Edge Transport Server (Anti-Spam and Anti-Virus Features), Blackberry Enterprise Server installation and configuring
· Integration of MS Exchange, OCS and Blackberry Enterprise Server
· Blackberry enterprise administrating, responsible for migrations and troubleshooting Environment issues
· Using Power Shell scripts for active directory object creations and Exchange mailbox, and infrastructure management
· Using Power Shell to configure send and receive connectors on Exchange 2007
· Migrations of 300 servers, 5600 user base, from legacy systems and company take over’s, Responsible for migration 300 Physical servers into Vmware virtualized environment for Disaster recovery purpose. 

· Microsoft Exchange PST Migrating and recovering using Enterprise Vault
· Archiving and restoring of email in mailboxes using Enterprise Vault
· Involved in many projects, recently Exchange 2003/2007/2010 migration 
· Familiarity with Monitoring and deployment technology such as  SCCM, MOM and Altiris 
· HP Hardware upgrading, firmware updating and Raid configuration

· Managing Print cues and Patching network ports

· Detailed knowledge of Active Directory Security, Trust Relationships, ADSI objects, Kerberos error resolving 

· Project work (HP Server maintenance) administering server infrastructures for BP client

· Exposure and familiarity with HP Storage-Works 4400 Enterprise Virtual Array

· SQL Server 2005 clustering, Preparing physical nodes and SAN shared array
· Detailed knowledge of Active Directory Managing and replication issues and Troubleshooting Replication Errors
· In-depth administering and configuration of DNS, WIN, Active Directory, Domain Controllers (LDP), SQL server 2005, and Exchange Servers 5.5 to 2003/2007/2010
· Windows Platform installation and  Support: Windows XP, Windows 2003, Windows 7 and Windows 2008

· Working Side By side with Project Managers, and implementing service changes onto production, pre-production and live environments

· Reviewing SLA’s And SLS’s to satisfy client needs
· Configuring HP ILO systems on HP servers and Deploying BP Server Builds unto new HP Systems
· Detail structuring and updating of  legacy Designed  Documentations into newer recommendations
· Converting of Windows Servers images onto VMware and Ms Virtual Server technology ()
· Handover process documentation for transfer into operational support into EDS support, Completing RFC and CMDB Documentations after project completion
· Familiarity with Enterprise Vault and VERITAS/San data storage arrays infrastructures backup
· Managing the service desk incident and IMAC queues and fixing related issues on domains and domain controllers
· Designing and Implementing Microsoft Office Communications Server 2007 (OCS) for Software-powered VOIP
· Delivering streamlined communications to users with Microsoft Office Communications Server 2007
· Preparing forest for Office Communications Server 2007 installation and implantation
· Supporting and troubleshooting OCS for 5000 users
· Implementing and administrating ISA 2004/2006 for firewall security protection
· In depth knowledge of Microsoft Office Share-Point Portal Server (MOSS)
· Using NetApp application for backing up and restoring disk drive in BP test environment.
· Creating LUNs using NetApp.
       Getronics (Barclays Bank)
Job Title: Exchange Engineer / AD Migration - The Following Experience was gained

June 2006 – Dec 2008                     
· Administering/implementation of large infrastructure directories including LDAP, NIS and Microsoft Active Directory
· Migrating Exchange and Active Directory users from Windows 2000 to Windows 2003
· Microsoft Office Communications Server 2007 (OCS) Building Communications-enabled business processes
· Preparing forest for Office Communications Server 2007 installation and implantation
· Delivering streamlined communications to users with Microsoft Office Communications Server 2007
· Installing and implementing OCS into windows 2003 environment
· Supporting and troubleshooting OCS issues for 5600 user
· Involved in Cross site migration and cross domain migration project of Domain Controllers, servers (500 server and 5700 user base) 
· Detailed knowledge of Active Directory Security, Trust Relationships, ADSI,  objects Kerberos error resolving 

· Managing a team of 12 Technicians who were required to monitor and administer server infrastructures for Barclays client

· Relating field backs from  Managers through Barclays clients to technicians for the implementations of new processes and change requirements

· Designing site Topologies for DFSR, WINS, DNS, and MS SharePoint 2007  ........infrastructures
· Demoting and Re-promoting Domain Controllers ,Performing Metadata Clean up on DC (NtdsUtil Command line operation)

· Detailed knowledge of Active Directory Replication DNS issues and how to resolve them 

· DR Planning Procedure and Sizing of FSMO roles across site during DR

· In-depth administering and configuration of Active Directory, Domain Controllers (LDAP), SQL server 2005, and Exchange Servers 5.5/2003/2007
· Administering, moving, creating and managing mailboxes and message cues within Exchange 5.5/2003/2007 Environments, 
· Microsoft Exchange PST Migrating and recovering using Enterprise Vault
· Integration of MS Exchange OCS and Blackberry Enterprise Server
· Provide support for Messaging to Voice / Collaboration Services including OCS R2 IM Presence
· Microsoft Exchange Public Folder Archiving using Enterprise Vault
· Working Side By side with Project Managers, and implementing service changes onto production, pre-production and live environments

· Reviewing SLA’s And SLS’s to satisfy client needs
· Configuring HP ILO systems on servers and updating Firmware’s
· Detail structuring and updating of  legacy Designed  Documentations into newer recommendations, completing RFC documentations
· Administering and managing of Ms Virtual Server, Group Policy objects, & Replicating Domain Controllers on Barclays, Corebus1, And Corebus2

· Converting of Windows Servers images onto Vmware and Ms Virtual Server technology
· Providing Technical Support for Vmware Technology based issue. Creating Vmware operating system images, installing ISO images across networks
· Supporting, developing and deployment of  Vmware(ESX)  OS images running on Linux and Windows platform  

· VERITAS/San data storage arrays infrastructures backup integration
· EMC support, Navisphere, replication topology and iSCSI SAN support and design and Windows Fail over clustering services for Exchange replication

· Configuring Citrix Neighbourhood and ICA Client Network connectivity
· VERITAS Enterprise Vault systems support and design
· Implementing and administrating ISA 2004/2006 for firewall security protection

Cap Gemini (Corus)
Job Title: Wintel Server/Desktop Infrastructure Engineer - The Following Experience was gained

July 2005 – May 2006                    

· Microsoft Clustering, troubleshooting AD (Domains and Domain Controller) issues, IIS, backups, MS Cluster and Server monitoring.

· Resolving  Exchange 5.5 to 2003 Environment issues, managing mail boxes massage cues
· Managing client end Outlook 2003 PST’s and email accounts

· Troubleshooting issues relating to DNS, WINS, TCP/IP, DHCP                      

· Scripting installation VB Scripts, Auto-It and Script-It for implementing    

· Creating Global and Local grouping permissions/securities (SecEdit, SetAcls & Microsoft Management Console) on networked applications and database components such as ODBC, Oracle, MDAC, SQL server 2005 and IISAM Registry Entries.

· Administering SMS, MOM and Exchange Servers 2003.

· In depth Configuration and implementation of all version of VMWare ESX/GSX Technology

· Installation and implementations of Windows XP, Windows 2000, Windows 2003 and Linux/Unix operating systems on both VMware Workstations and Server VMware ESX/GSX, Experience in automatic/standard Wintel server builds and VBScripting

· Converting of Windows Servers images onto VMware and Ms Virtual Server                 Technology

· Setting up users (Active Directory) and resolving issues, escalating to 2nd and ·                                            3rd line where appropriate in accordance with SLA's, 

· Installing and configuring Citrix Presentation Server to operate on Windows 2003 
· Using Citrix Presentation Server for Deployment of both local and web-based Applications
· Designing Documentations for new processes and editing legacy documents
· Veritas/San data storage arrays infrastructures backup

· Design and Implementation of (Global) E-Business and E-Commerce infrastructure

EDS (Barclays Bank)

Job Title: Wintel Server/Desktop Infrastructure Engineer  - The Following Experience was gained

Oct 2004 – July 2005             

· Replicating and Monitoring of Active Directory, Citrix presentation Server.

· Troubleshooting and solving DNS, WINS, TCP/IP, DHCP issues, Client Facing Skills                     

· Creating and editing batch files for Remote Automated Server installations

· Scripting installation VB Scripts Auto-It and Script-It.

· Modifying and trouble-shooting registry problems using regmon, Picture Taker & SecEdit

· Software deployment using Remote resolution services like Radia Connect and Portal, SMS, and Custom Wrappers etc.

· Administering Exchange 5.5 to 2003 Environments, managing mail boxes

· Creating Global and Local grouping permissions/securities (SecEdit & Microsoft Management Console) on networked applications and database components SQL Server administration and Oracle. 

· Providing Technical Support for Vmware Technology based issue. Creating VMWare operating system images, installing ISO images across networks

· Installation and implementations of Windows XP, Windows 2000, Windows 2003 and Linux/Unix  operating systems on both VMware Workstations and  server VMware ESX/GSX

· 3rd Line Support resolving Active Directory, DNS and Vmware issue
Schroders (Pension Scheme)

Job Title: Infrastructure Engineer - The Following Experience was gained

Nov 2003 - Oct 2004            

· Software Analysis using analytic tools like Regmon, Filemon, QfixApp, Installation monitor, Dependency Walker etc.

· Software Packaging/Deployment, using Wise Package Studio, WinInstall, Citrix presentation Server and InstallShield.

· Creating and editing batch files 

· Scripting installation procedures using Kix script’ and VB Scripts etc.

· Modifying and trouble-shooting registry problems using Regmon, Regini & SecEdit

· Software deployment using Remote resolution services like TNG, SMS, Vmware and Custom Wrappers etc.

· Creating Global and Local grouping permissions/securities on networked applications and database components such as ODBC, MDAC, SQL and IISAM Registry Entries].

· Using Orca 2.0 for transforms and MSI validation for compliances with Microsoft standard.

· Microsoft excel, word And Front Page application role out

Aug 2002 - Nov 2003
Self Study For Qualifications
       EDS (Fujitsu)
Job Title: Installation Engineer - The Following Experience was gained

June 2001 - Aug 2002          
· Software Packaging/Deployment, using Wise Installer, Wise Install Master, and InstallShield.

· Software Analysis using analytic tools like Regmon, Filemon, QfixApp, Installation monitor, Dependency Walker etc.

· Creating and editing batch files 
· Scripting installation procedures using Kix Script, Visual Basics etc

· Modifying and trouble-shooting registry problems using Regmon, Regini & SecEdit

· 1st and 2nd line Desktop Application Support

· Software deployment using Remote resolution services like TNG, SMS etc.

· Creating Global and Local grouping permissions/securities on networked applications

· Documenting procedures and steps for installing applications

· Certifying and Documenting certification reports for applications

· Testing and installing application to make sure they are suitable for build platform

· Platform and Base build for application packaging

· Connectivity/Network management and administration

· Programming and scripting application for silent instalment, and customising application to suit client needs.

      IBM (Inland Revenue)

Job Title: Support Engineer - The Following Experience was gained

      June 2000 - June 2001        
· PC Support and Assistance

· Desktop support for Windows 2000 Server/Professional, NT4 Server/Workstation, and Windows 95/98

· PC set-up and connection to network

· Installation, configuration and administration of Lotus notes/SmartSuite, and SMS

· Optimisation and configuration of DHCP manager, RAS server and client

· Troubleshooting modems and PPP problems in RAS\Dialup network environment

· Effective use of REMEDY (call logging software)

· Installation and configuration of UPS

· Installation and configuration of laptops (IBM, Toshiba)

· Installs new PC/LAN hardware and software

· Administers and support gateway devices

· Coordinates hardware and software changes and upgrades to servers, gateways and workstations

· Monitors server performance, network capacity and security issues

· Maintains and troubleshoots hardware and software problems

· Installation and configuration of network protocols (TCP/IP, NETBEUI, NWLINK, IPX/SPX)

· Configuration of RAS for various types of access control, administration of RAS and DHCP server
London Underground

Job Title: Field Engineer - The Following Experience was gained
Sept 1999 - June 2000 – Placement Year


· Maintenance and troubleshooting of hardware and associated equipment

· Assist in technical support and training end users to access and use network resources

· Installation and configuration of application software, MS outlook

· Desktop support in Novell 4.11 environment

· Installation and configuration of adapter cards; sound, graphic etc.

· Recommend soft/hardware, and peripherals necessary for operations

· Software testing, using In-Control, Kix Script, and Wise Installer
INTERESTS: Reading, Listening to music, Lawn Tennis, Swimming, Football and enjoy developing imaginative applications, and playing games.

References are available on request
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